7 deBpansa 1992 roga N 2300-1

POCCUIACKAA GEAEPALMA
3AKOH
O 3ALLMTE NPAB NOTPEBUTENEN

CnNMCOK M3MEHAIOLWMNX LOKYMEHTOB
(8 pea. PegepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
0117.12.1999 N 212-$3, o1 30.12.2001 N 196-93,
07 22.08.2004 N 122-$3, 01 02.11.2004 N 127-93,
071 21.12.2004 N 171-93, o7 27.07.2006 N 140-93,
07 16.10.2006 N 160-$3, o7 25.11.2006 N 193-33,
o1 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
071 03.06.2009 N 121-$3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-$3, o1 18.07.2011 N 242-93,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-®3,
071 02.07.2013 N 185-$3, 01 21.12.2013 N 363-93,
o7 05.05.2014 N 112-93, o1 13.07.2015 N 233-®3)

HactoAawmii  3akoH peryanpyeT OTHOLWEHMA, BO3HMKAOWME Mexay notpebutensmu u
N3roTOBUTENSMMU, UCMOJHUTENAMM, UMNOPTEPAMU, NPOLABLLAMMU NPU NPOoAarke TOBAPOB (BbINOAHEHWUM
paboT, OKasaHWW ycayr), ycTaHaBAMBaeT Npasa noTpebutenelt Ha npuobpeTeHme ToBapoB (paboT, ycayr)
Hag/iexallero KayectBa M 6e30nacHbIX ANA KU3HKM, 340POBbA, MMyLLecTBa notpebuteneir u
OKpyKatlolen cpenbl, nonydyeHme mHpopmaumm o ToBapax (pabotax, ycayrax) m 06 UX U3rotoBUTensx
(ucnonHuTenAx, npogaBuax), NPOCBELWEHNE, TOCYAAPCTBEHHYIO M OBLLECTBEHHYIO 3aLUUTY UX MHTEPECOB,
a TaKKe onpeaenser MexaHU3m peasnm3aunmn 3STUX npas.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

OCHOBHble NOHATUA, UCMOIb3YEMbIE B HACTOALLEM 3aKOHE:

notpebuTenb - rpakgaHWH, MWMewLWNnin HamepeHWe 3aKasaTb WAM  npuobpectn nmbo
3aKa3blBaloWM, NpUobpeTaloLnit UM NCNONb3YIOLWNI ToBapbl (PaboTbl, YCAYrM) UCKNOUMTENBHO ANS
JINYHBIX, CEeMEeWHbIX, [AOMALIHUX W  UHbIX HYXJ, He CBA3aHHbIX C  OCYLLECTB/IEHUEM
npeanpuUHMMaTeIbCKOM AeATeNbHOCTY;

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

N3roTOBUTENb - OPraHM3aLMa He3aBUCMMO OT ee OpraHM3auMOHHO-NPaBOBON GOPMbI, a TaKXKe
WHAMBMAYANbHBIN NpeanpUHUMaTENb, NPOU3BOAALLME TOBAPbI A/1A peannsaumm notpebutenam;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMONIHUTENb - OpPraHM3auns Hes3aBMCMMO OT ee OpPraHM3aLMOHHO-NPaBoOBOM GOPMbI, a TaKKe
WHAMBMAYANbHBLIA  NpeanpuHMMaTenb,  BbIMOAHAOWME pPaboTbl  WMAM  OKasblBalOWMe  YyCayru
noTtpebuTenam no BO3IMe3gHOMY 40roBOpY;

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npogasel, - OpraHM3auus He3aBMCMMO OT ee OpPraHW3aLMOHHO-MPaBoOBOM GOPMbI, a TaKXKe
WHAMBUAYANbHBIN NpeanpuHMMaTe/b, PeasiM3yloline ToBapbl NOTPebuTenam no [OroBopy Kynau-
npoaaxu;

(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

ab3au, yTpaTtna cuny. - PeaepanoHblii 3aKkoH o1 21.12.2004 N 171-93;

HeAoCTaToOK ToBapa (paboTbl, ycnyrn) - HecooTBeTcTBMe ToBapa (paboTbl, ycayru) wuam
obA3aTenbHbIM TpeboBaHMAM, NPeayCMOTPEHHbLIM 3aKOHOM NMB0 B YCTAHOBNEHHOM MM MOPAAKE, UK
ycnosmsam gorosopa (MpuM WX OTCYTCTBUM WAM  HEMOJHOTE YCNOBUM OBbIYHO NpeabaBAAEeMbIM
TpeboBaHUAM), AN Lensam, ANA KOTopbix ToBap (paboTa, ycayra) Takoro poga obblMHO UCMO/b3YyeTCA,
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WKW Uenam, o KOoTopbix npogasel, (MCNONHUTENb) Bbl1 NOCTaBAEH B M3BECTHOCTb MoTpebutenem npu
3aK/l0YEeHMM A0roBopa, UaM obpasuy u (UAK) onMcaHuIo NpuU Npojaake ToBapa no obpasuy U (Mam) no
onucaHuto;

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIM HeAoCTaTOK ToBapa (paboTbl, ycAyrn) - HeycTpaHWMbIA He[oCTaToOK MK
HEeA0CTaTOK, KOTOPbIM HEe MOMKET ObiTb yCTpaHeH 6e3 HecopasmepHbIX PAcXo40B WAW 3aTpaT BPEMEHM,
WK BbIABNAETCA HEOAHOKPATHO, UM NPOSABASETCA BHOBb NOC/E €ro YCTPaHeHUA, UAKU gpyrme nogobHble
HeOoCTaTKu;

(8 pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

be3onacHocTb ToBapa (paboTbl, ycayrn) - 6e3onacHOCTb ToBapa (paboTbl, ycayrn) Ana KU3HWK,
300pOBbA, WMMYLLECTBa NOTPebUTENA U OKpy)Kallein cpeabl MNpU  OBbIYHLIX YCIOBUAX €ro
NCMONb30BaHNA, XPaHEHWsi, TPaHCMOPTUPOBKM U YTUAM3AUMKM, a TakKe 6e3onacHoCTb npouecca
BbIMOJIHEHWUA PaboTbl (OKa3aHuA ycayru);

yno/IHOMOYEHHaA  U3rotoBuTenem (MpoaaBUOM)  OpraHU3aumMs  WMAM  YNOJIHOMOYEHHbIN
nsrotoeutenem (NpoaasLOM) WHAMBUAYyaNbHbIA NpeanpuHUMaTenb (Aanee - yNOAHOMOYEHHas
OpraHu3aumMs WAWM  YNONHOMOYEHHbIA MHAUMBUAYANbHbIM  MNpeAnpuUHUMATENb) - oOpraHM3auus,
OCYLLECTBAAOLWLAA ONpeae/ieHHY0 [eATeNbHOCTb, WM OpraHuMsaluma, Co3JdaHHaa Ha TeppuTopuu
Poccuitckoit ®epepaumm msrotoButenem (Npoaasuom), B TOM 4YMUC/E WMHOCTPaAHHbIM M3rOTOBUTE/NEM
(MHOCTpaHHBbIM NpoAaBLOM), BbINOHAOWME onpeaesieHHble GYHKUMM Ha OCHOBaHMM [0roBopa C
nsrotoeutenem (NpPoaasBLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATME U yAOBNETBOPeHWe TpeboBaHMi
notpebuTteneit B OTHOLWIEHUMM ToBapa HEHaA/eXKallero KadyectBa, /AnMb6O MHAMBUAYaNbHbIN
npeanpuHMMaTenb, 3aperucTpUpPoBaHHbIM Ha Tepputopumn Poccuiickoit deaepauunm, BbIMOJHAKOLLNIA
onpeaeneHHble GyHKUUMM Ha OCHOBAHWM A0roBopa C M3rotoBuTenem (Mpoaasuom), B TOM 4yucie C
WMHOCTPaHHbIM M3roToBUTENEM (MHOCTPAHHLIM MPOAABLLOM), U YNOJHOMOYEHHbIN MM Ha MPUHATUE U
ypoBeTBopeHue TpeboBaHUI NoTpebuTenel B OTHOWEHNM TOBapa HEHAA/EXKALLLErO KauecTBa;

(ab3au BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMOpPTEP - OpraHuMsauMa He3aBUMCMMO OT OpraHM3auMOHHO-NpaBoBor  GOpMbl UK
UHOMBUAYANbHbIN NpeanpuHUMaTeNb, OCYLLECTBAAOWME MMMNOPT ToBapa ANA ero nociaeaytoLlei
peanusaunmn Ha TeppuTopumn Poccuitckon Gegepaumn.

(ab3au BBeaeH PepepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-03)

Fnasa |. OBLWUE NOJTIOXKEHUA
Cratba 1. [paBoBOE peryinpoBaHne OTHOLEHMN B 06/1aCTM 3aLLMTbI NpaB noTpebuTtenemn

1. OTHoweHMA B 0b6acTM 3alWnUTbl NpaB noTpebutenein peryanpyrotca MpPaxkgaHCKUM KOLeKCcoM
Poccuiickoit depepaumm, HacToAWUM 3aKOHOM, Apyrumn degepanbHbIMU 3aKOHAMU (fanee - 3aKOHbI) U1
NPUHMMAEMbIMU B COOTBETCTBMW C HUMM WMHBIMWU HOPMATMBHBIMW MPABOBbIMW akKTamu Poccuinckolt
depepaymn.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Mpasutenbcteo Poccuiickon Pepepaumm He BnpaBe nopyyatb ¢enepanbHbIM OpraHam
NCNONHUTENBHOW BAACTM NPUHUMATD aKTbl, COAEP KALLME HOPMbI O 3alLuTe Npas noTpebutenen.

MpasuTtenbctBo Poccuitickon depepaumm Bhpase M3gasBatb Aas8 notpebutena u npopgasua
(n3rotosutens, NUCNONHUTENA, YNOJHOMOYEHHOM opraHusauuu nnu YNOJIHOMOYEHHOTO
WHOMBMAYANbHOTO NpeanpuHMMaTens, MMNopTepa) npaswuia, obA3aTeNbHble MNPU 3aKJYEHUU U
UCMONHEHUN NYBAUYHBIX [AOrOBOPOB ([,OroBOPOB PO3HWUYHOM KYMAM-NPOAaXKW, 3SHEProcHabyKeHus,
[0roBOPOB O BbINOJIHEHUMN PAbOT M 06 OKasaHMM yCayr).

(ab3aL, BBegeH denepasbHbiM 3akoHOM 0T 21.12.2004 N 171-93)
A63aL, yTpatua cuay ¢ 1 aBrycta 2011 roga. - PeaepanbHbiit 3akoH oT 18.07.2011 N 242-3.

CraTbs 2. MexayHapogHble gorosopbl Poccuiickon ®eaepauymm

Ecnv mexayHapoaHbim goroBopom Poccuitckon depepauuum yCTaHOBJIEHbI MHble MpaBuaa o
3alMTe npaB noTpebuTtenen, Yem Te, KOTOpPbIE NPeayCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHSIOTCA
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npasuia MexayHapoaHoro forosopa.
Cratba 3. NpaBo notpebuteneit Ha NpoceeLieHne B 061acTH 3aLWMTLI NPaB NoTpebutenein

MpaBo noTpebutenen Ha nNpocBelleHMe B 061aCTV 3aWMTbl NPaB noTpebutenei obecneymsaerca
NMocpeaAcTBOM  BK/IOYEHMA COOTBETCTBYIOWMX TpeboBaHnit B denepanbHble roCyAapcTBEHHbIE
obpasoBaTtesibHble CTaHAapPTbl U 0b6pa3oBaTe/ibHbIE MPOrpPaMMbl, a TaKKe MOCPeaCcTBOM OpraHusauum
cmcTembl MHPopmaumm noTpebuteneit 06 nx NpaBax M 0 HEOHXOAMMbIX AENCTBUAX NO 3alMTe STUX NPas.
(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

Cratba 4. KayectBo ToBapa (pabotbl, ycayru)

1. Npopaasel, (ncnonHUTeNb) 0653aH NepeaaTb NOTpebuTento ToBap (BbINONHUTL PaboTy, OKasaTb
YCAyry), KAaYecTBO KOTOPOro COOTBETCTBYET 4OTOBOPY.

2. Mpu oTCyTCTBMM B [OrOBOPE YCNOBUIA O KadyecTBe ToBapa (paboTbl, ycnyrn) npoaasel,
(ucnonHuTenb) o6s3aH nepepatb noTpebuTento ToBap (BbINOAHWTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOWMNIM 0ObIYHO NpeabABAsemMbiM TPeboBaHMAM W NPUTOAHLIN ANA Uenein, ANa KOTopbIX
ToBap (paboTa, ycnyra) Takoro poga obblYHO UCMONb3YETCA.

(8 pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npopasel, (MCNOMHUTEND) NPU 3aKNOYEHUM A0roBopa bbli nocTaBaeH NoTpebutenem B
M3BECTHOCTb O KOHKPETHbIX LLesAX NpuobpeTeHMa ToBapa (BbINOMHEHMSA paboTbl, OKasaHWA ycayru),
npogasel, (McnonHMTeNb) 0653aH Nepeaatb NoTpebutento Toap (BbINONHUTL paboTy, OKasaTb ycayry),
NPUroAHbII A1 UCNOb30BAHNA B COOTBETCTBMM C STUMM LLENAMMU.

4. Mpu npoaaxe TOoBapa Mo ob6pasyy W (uManM) onucaHuto npopgasel, 06s3aH nepenatb
noTpebuTento ToBap, KOTOPbIA COOTBETCTBYET 06pasLy 1 (MaKn) onncaHuio.

5. EcAaM 3aKOHAamMM MAM B YCTAHOBNEHHOM MMM MNOPAAKE NPeaycMOTpeHbl 0b6A3aTeNbHble
TpeboBaHUs K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTtb NoTpebuTento ToBap
(BbINOAHUTL paboTy, OKa3aTb YCAYry), COOTBETCTBYIOLLMIA STUM TPebOoBaHUAM.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CtaTtba 5. MpaBa 1 0643aHHOCTU NU3roTOBUTENA (MCNONHUTENA, NpoAaBLa) B 061acTu yCTaHOBAEHMUA
CPOKa CNy»Kbbl, CpOKa roiHOCTV ToBapa (paboTbl), a TaKKe rapaHTUMHOro CPpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboty), npegHasHayeHHbIM ANA ANUTENbHOTO WCNOJIb30BaHWUA, M3roTOBUTENb
(McnonHuTenb) BNpaBe ycCTaHaBAMBATb CPOK CAYXKObl - nNepuod, B TeYeHUe KOTOPOro M3roToBuTeNb
(ncnonHuTenb) 0bs3yeTca obecneunBaTb NOTPEOUTENO BO3MOMXKHOCTb UCNO/Ib30BaHMA ToBapa (paboThl)
Mo Ha3HaA4YeHMIO0 U HECTU OTBETCTBEHHOCTb 33 CYLLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHMM MNMyHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbM 29 HacToALWLEro 3aKoHa.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (uUcnonHutenb) o6a3aH ycTaHaBAMBaTb CPOK CAyK6bl ToBapa (paboThbl)
O/IMUTENIbHOTO MONb30BAHMA, B TOM YMC/IEe KOMMIEKTYIOWMX U3aenuii (getanei, ysnos, arperatos),
KOTOpble MO UCTEYEHUN ONpPEAENEHHOrO NepMoaa MOTyT NPeACTaBAATb ONACHOCTb A/1A KU3HU, 340PO0BbA
noTpebuTens, NPUUYNHATL BPeL ero UMYLLECTBY AW OKPYXKatOLLEN cpese.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnybbl ToBapa (paboTbl) MOXKET UCUUCAATLCA €AUHULAMM BPEMEHM, @ TAKKe WMHbIMMU
eoMHULAMM U3MEPEHUA (KMAOMETpamKu, MeTpamu U MPoYMMM egUMHULAMU U3MEPEHUS UCXOAA W3
dYHKUMOHaNbHOro HasHavyeHMA ToBapa (pesynbTaTta paboThbl)).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlAlOC: NpumeyaHume.

O nopAake yCcTaHOBJIEHMA CPOKOB FOAHOCTM Ha TOBAPbl, MepPeyYnC/eHHble B MyHKTE 4YeTBEPTOM
CcTaTbM 5 4aHHOro AOKYMEHTa, B CBA3U ¢ TpeboBaHuamn PeagepanbHoro 3akoHa ot 27.12.2002 N 184-93
"O TexHUYeckom perynmposaHumn" cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.
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4. Ha npoayKTbl nuTaHus, napdOMepHO-KOCMETMUYECKUE TOBapbl, MeAMKaMeHTbl, TOBapbl
6bITOBOM XUMUM U  MHble NoAo0b6Hble ToBapbl (paboTbl) u3rotoBUTENb (MCMONHUTENb) 06A3aH
yCTaHaB/AMBaTb CPOK TOAHOCTU - nepuod, MO WCTeYEeHUM KOToporo ToBap (paborta) cuuTaertca
HENPUrogHbIM 419 UCMOJ/Ib30BAHUA NO Ha3HAYEHMUIO.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. MNpopaxka ToBapa (BbiNo/sHEHME PabOTbl) NO UCTEYEHUM YCTAHOB/IEHHONO CPOKa rOAHOCTH, a
TaK»Ke ToBapa (BbINosIHEHWE PaboTbl), HAa KOTOPbIN A0MKEH ObiTb YCTAHOBAEH CPOK rOA4HOCTU, HO OH He
YCTaHOB/EH, 3anpeLlaeTcs.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3rotoBuTeNb (MCNOAHUTENDL) BNpaBe yCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUHbLIN CPOK -
nepuoa, B TeYeHMe KOTOpPOro B c/yyae obHapy»KeHus B ToBape (paboTe) HeaocCTaTKa M3roTOBUTE/b
(ncnonHuTenb), Nnpoaasel, yno/JHOMOYEHHas OpraHM3auma UM ynoJIHOMOYEHHbIM MHAMBUAYA/bHbIN
npeanpuHMmMmaTenb, MMNopTep o06a3aHbl yA0BNETBOPUTb TpeboBaHMA MNOTpebuTens, ycTaHOB/EHHble
cTatbaAmMK 18 n 29 HacToAwero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BMpaBe MpPUHATL 06M3aTeNbCTBO B OTHOLWEHMM  HenoCTAaTKOB  TOBapa,
OBHApY)KEHHbIX MO WCTEYEHUM YCTAaHOBNEHHOrO WM TapPaHTUMHOrO CpoKa (JOMONHUTENbHOE
0653aTeNbCTBO).

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepraHue OONONHUTENbHOTO 06A3aTenbcTBa W3rOTOBUTENA, CPOK  AENCTBUA  TaKoro
obAsaTenbcTBa W MNOPAAOK OCYLLECTBAEHMA noTpebutenem npaB nNo Takomy obAsaTenbcray
onpeaensoTcs U3roToBUTENEM.

(ab3au BBegeH deanepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. MpopaBeu, BnNpaBe YCTaHOBUTb Ha TOBAp rapaHTUMHbLIN CPOK, €C/M OH He YCTaHOBJEH
N3roTOBUTENEM.

Mpogasey, BNpaBe NPUHATL 0683aTeNbCTBO B OTHOLIEHUM He40CTaTKOB TOBapa, 06HAPYKEHHbIX MO
NCTEYEHMM rapaHTUIMHOIO CPOKaA, YCTaHOB/IEHHOIO M3roToBMTEIEM ([0NONHUTENIbHOE 06A3aTENbCTBO).

CopeprkaHue AonoHUTeIbHOro 0653aTeNbCTBa NPOAABLA, CPOK AENCTBUS TaKoro ob6a3aTenbCcTBa
N NOPALOK OCYyLLecTB/eHMa noTpebutenem npas no Takomy obasaTenbCTBY ONpPeaenstoTcs LOroBOPOM
mexay notpebutenem u NpoaaBLOM.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. U3roTtoBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, O6Hapy»KeHHble B
TeyeHue CpoKa AeNCTBMNA AONONHUTENBHOrO 06A3aTe/IbCTBA, B COOTBETCTBUM C ab3auem BTOPbIM MyHKTa
6 cTaTbM 18 HacToALWEero 3aKoHa, a NoC/1e OKOHYaHMA CPOKa AEeNCTBUA AONOJHUTENbHOIO 065A3aTeIbCTBa
- B COOTBETCTBMM C NYHKTOM 5 cTaTtbn 19 HacToAwero 3akoHa.

(n. 8 BBeaeH denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. 06a3aHHOCTb M3rotoBuTenAa o6ecnednTb BO3MOMHOCTb PEMOHTa W TEXHUYECKOro
o06CcnyKnBaHUA ToBapa

M3rotoBuTenb 06s3aH ob6ecneyntb BO3MOMKHOCTb MCMO/Ib30BaHUA TOBapa B TEYEHME ero CpoKa
CNYX6bl. [NA 3TON Lenn M3rotosutens obecneymBaeT PEMOHT U TEXHUYecKoe 0bCayKMBaHMe ToBapa, a
TaK¥Ke BbINYCK M MOCTaBKy B TOProBble U PEMOHTHblIE OPraHM3auMM B HEOBXOAMMBIX AN PEMOHTA U
TEXHMYECKOrO 06CNyKMBaHMA ob6bemMe W acCOPTUMEHTE 3anacHbiX 4YacTeid B TeyeHMe CPOoKa
NPOM3BOACTBA TOBApa M MOC/AE CHATUA ero C NPOM3BOACTBA B TEYEHWE CPoOKa CAyK6bl ToBapa, a npwu
OTCYTCTBMM TAKOro CPOKa B TeYeHMe LecATH IeT CO AHA Nepeaayn ToBapa notpebutento.

CraTbs 7. MpaBo noTpebuTtens Ha 6esonacHocTb ToBapa (paboTsbl, ycayrm)

1. NMoTpebutenb MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu obbIYHbLIX YCNOBUSIX €ro
MCNONIb30BaHWA, XPaHeHWsA, TPAHCNOPTUPOBKU U yTUAM3auuKn Bbln BesonaceH Ana KWU3HU, 340POBbA
noTpebuTens, oKpy:KatoLen cpesbl, a TaKKe He MPUYMHAN Bpes UMYLLEecCTBY noTpebutens. TpeboBaHus,
KoTopble A0/KHbl obecneumBaTb 6He3onacHocTb ToBapa (paboTbl, YCAyrM) ANA U3HU U 340POBbA
noTpebuTens, OKpyXKaloWeh cpeabl, a TaKXKe MNpeaoTBpalleHue MPUYMHEHUSA Bpeda WMMYLLEeCTBY
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notpebuTens, ssnatTca o0bA3aTeNbHbIMU W YCTaHABAMBAIOTCA 3aKOHOM WM B YCTAHOBAEHHOM UM
nopsake.
(8 pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roToBuTeNb (MCNONHUTENL) 06a3aH obecneynBaTb 6e3onacHocTb ToBapa (paboTbl) B TeueHue
YCTaHOBNEHHOTIO CPOKa CNy»Kbbl MNM CPOKA rogHOCTM ToBapa (paboTbl).

Ecnun B cooTBeTCTBMM € NYHKTOM 1 cTaTbM 5 HacTosAwero 3akoHa U3roToBUTENb (MCMOMHUTEN) He
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneuynTb 6esonacHoOCTb ToBapa (paboTbl) B
TEeYeHne AecATH NIEeT CO AHA Nepegaym ToBapa (paboTbl) noTpebuTento.

Bpes, nNpUYMHEHHbIA KMU3HM, 300POBbI0O  WAM  WMMYLLECTBY noTpebutens BcieacTesue
HeobecneyeHns 6e3onacHocTM ToBapa (pPaboTbl), NOANEKUT BO3SMELLEHNIO B COOTBETCTBUM CO CTaTbel
14 HacToAwero 3aKoHa.

3. Ecnam pna 6esonacHocTM uMcrnosb3oBaHMA ToBapa (paboTbl, ycayrn), ero XxpaHeHus,
TPaAHCNOPTUPOBKM U YTUAM3aUUK Heobxoanmo cobnogaTh cneuManbHble nNpasuna (ganee - npasuna),
N3rotoBuTeNb (UCNONHUTENb) 065A3aH yKas3aTb 3TM MpasBu/a B COMPOBOAUTENbHOM AOKYMEHTalUMK Ha
ToBap (paboTy, ycayry), Ha 3TUKETKe, MAapPKUPOBKOMN MM MHbIM cnocobom, a npogasel, (MCNOSHUTEND)
06A3aH goBecTn 3TM NpaBuaa 40 cBeAeHMA noTpebutens.

KoHcynbTaHTlAKOC: NpumeyaHue.
Mo Bonpocy, Kacatowemyca npumeHeHua absaua 2 nyHkTa 4, cm. nucbmo FocctaHgapta PO ot
22.09.2000 N UK-110-19/3022.

4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKOHOM UAW B YCTAaHOB/IEHHOM MM MOPSAKE YCTaHOBAEHbI
obnasaTenbHble TpeboBaHus, obecneumBatowme Mx 6€30MacHOCTb NS KU3HW, 300PpOBbS NoTpebuTens,
OKpy»Katowen cpeapl U NpeaoTBpaLleHne NPUYMHEHMA Bpeda UMYLLLECTBY NoTpebuTenn, cooTBeTcTBue
ToBapoB (paboT, ycnayr) yKasaHHbIM TpeboBaHWAM MOANEXMT 06A3aTeNlbHOMY MNOATBEPMKAEHUIO B
nopsagxe, NpeaycMoTPpeHHOM 3aKOHOM M UHbIMW MPaBOBbIMK aKTaMMU.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

He ponyckaeTca npogaxa ToBapa (BbiNnosHeHMe paboTbl, OKasaHWe ycayru), B TOM 4uCie
MMMNOpPTHOro ToBapa (paboTbl, ycnyru), 6e3 nHdopmauum o6 o0b6sA3aTeNlbHOM MOATBEPXKAEHUU €ro
COOTBETCTBUA TPpeboBaHMAM, YKa3aHHbIM B NMyHKTe 1 HacTosALWEel CTaTby.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. EcauM ycTaHOBAEHO, 4YTO npu cobnoaeHnn notpebutenem YCTaHOBAEHHbIX MpaBuA
MCNONb30BaHUA, XpPaHEHUs WAW TPAHCNOPTUPOBKM ToBapa (paboTbl) OH MPUUMHAET UAU  MOXKET
NPUYUHUTL Bpes, KU3HU, 340POBbI0 U UMYLLECTBY NOTPebUTeNs, OKpyKalollei cpeae, U3roToBUTENb
(ncnonHuTens, npoaasel) obA3aH HesameaMTEIbHO NPMOCTAHOBUTL €ro NPOM3BOACTBO (peannsauymio)
00 YCTpaHEeHUs NPUUKH Bpeda, a B HEOBXOAMMbIX CAy4Yasnx NPUHATb Mepbl N0 U3bATUIO ero U3 obopoTa u
OT3bIBY OT NoTpebutens (notpebutenen).

Ecaun npmumnHbl Bpeaa ycTpaHUTb HEBO3MOXKHO, M3roTOBUTE/b (MCNONHUTENb) 0653aH CHATL Takon
ToBap (paboTty, ycayry) ¢ npousBoacTsa. Mpu HEBbINOAHEHUN U3rOTOBUTENEM (MCNONHUTENEM) 3TOM
06A3aHHOCTN YNOJIHOMOYEHHbIN peaepanbHbii OpraH UCMOJIHATENbHOM BAAcTM NPUHMMAET Mepbl Mo
OT3bIBYy TaKoro ToBapa (paboTbl, ycnyrn) C BHYTPEHHero pbiHKa M (Man) oT noTpebutens wuau
notpebuTenen B nopsake, ycTaHOBAEHHOM 3aKOHO4aTeNbCTBOM Poccuiickon deaepauuiu.

(8 pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUUMHEHHbIE NOTPEOUTENIO B CBA3M C OT3bIBOM TOoBapa (paboTbl, ycayru), nognexar
BO3MeELLEHUIO N3roToBUTENEM (MCMONHUTENEM) B NOJIHOM 0bbeme.

6. YTpaTtun cuny. - PegepanbHbiii 3aKoH o1 21.12.2004 N 171-3.

CraTtba 8. MpaBo noTpebutens Ha UHGopmauuio 06 M3rotoBuTene (MCNoNHUTENE, NPOAABLE) U O
ToBapax (pabortax, ycayrax)

1. NoTtpebutent Bnpase noTpeboBaTb NPeAOCTABAEHUA HEOOXOAMMOW W  AOCTOBEPHOW
MHPopmaunm ob umsrotosuTene (MCNONHUTENE, NPOAABLE), PeKMMe ero paboTbl U peasmsyembix Um
ToBapax (paboTax, ycayrax).

2. YKaszaHHasa B NyHKTe 1 HactoAwen ctaTbM MHPOpMAUMA B HaArnsgHOM M AOCTynHON dopme
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00BOAUTCA A0 CBeAEHUs noTpebuTeneit Npu 3aKAlOYEHUM A0rOBOPOB KYM/IM-NPOAaKM U AOroBOPOB O
BbINONHEHUN paboT (oKasaHMM ycayr) cnocobamu, NPUHATBIMM B OTAENbHbIX chepax obcnyxmBaHUA
notpebuTenei, Ha PycCKOM A3blke, a AONOJHUTENbHO, MO YCMOTPEHUIO W3roTOBUTENA (McnonHUTEens,
npogasLa), Ha rocygapCTBEHHbIX fA3blKkax cybbekToB Poccuitickolt depepaumm M pogHbIX A3bIKax
HapozoB Poccuiickoi Peaepaunu.

Cratba 9. UHdopmauma 06 usrotosmTene (McnonHuTene, npoaasLe)

1. WMsrotoBuTenb (McnonHutenb, npoaasel) 06s3aH [0BeCcTM 40 cCBegeHus noTpebutens
dnpmeHHOe HauMmeHoBaHUe (HaMMeHOBaHME) CBOEW OpraHusauum, MecTo ee HaxoxaeHusa (agpec) u
perum ee paboTbl. MpoaaseL, (MCNOAHUTENb) pa3MeLLL@eT YKa3aHHY0 MHPOPMaLIMIO Ha BbiBECKE.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

M3rotoBuTeNb (MCNONHWUTENb, NPOAABEL) - WMHAMBMAYa/bHbIA NpeanpuUHUMATENb - [OOJXKeH
npeaoctasutb notpebutento mMHGOpPMaUMIO O TFOCYAAPCTBEHHOM perucTpauMm u HauMeHOBaHWUMU
3aperMcTpnpoBaBLLIEro ero opraHa.

2. Ecan BuA, AeATeNbHOCTM, OCYLLECTBASeMbIA U3rotoBuTenem (McnosHUTEeNem, NpPoAaBLOM),
NOANENKUT NINLEH3NPOBAHUIO U (MAM) UCMNONHUTENb MMEET FOCYAapCTBEHHYIO aKKpeauTauuio, A0
cBefleHUa noTtpebutens AomkHa 6biTb AoBeaeHa WMHbOpPMaUUA O BUAe AeATeNbHOCTU WU3roTOBUTENS
(ncnonHuTens, npogasua), Homepe AUULEH3UM U (MAK) HOMepe CBUAETENbCTBA O FOCYAAPCTBEHHOM
aKKpeauTaLmKn, CpoKax AeNCTBMA YKa3aHHbIX IMUEH3UN U (MNK) CBUAETENbCTBA, a TaKXe MHbopmMaLumn
06 opraHe, BblgaBLIEM YKa3aHHble IULEH3UIO U (M1) CBUAETENLCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. UHpopmauma, npeaycMoTpeHHasA NyHKTamu 1 1 2 HacToALLel CTaTbM, AONXKHA ObITb AOBeAeHa
00 CBeAeHWs noTpebuTeneir TakKe Npu  OCYLECTBAEHUU TOPros/M, ObITOBOTO M WHbIX BUAOB
obcnyKmBaHMA NoTpebuTenein Bo BpEMEHHbIX MOMELLEHUAX, Ha APMapKax, C IOTKOB U B APYrUX Cay4YasXx,
ecnn Toproens, ObITOBOE WM WHble BUAbl OOCAYXKMBaAHUA NOTPebUTeNnelr OcCyLecTBAAKTCA BHe
NMOCTOSIHHOIO MEeCTa HaxXoXAeHWsA Npoaasua (McnonHuTens).

CraTbs 10. UHPopmaLma o ToBapax (paboTax, ycayrax)

1. U3roTtoBuTenb (McnonHUTENb, NpoaaBeL,) 06A3aH cBOEBPEMEHHO NpenocTaBAAaTb NoTpebuTento
HeobxoaumMylo M AocToBepHyo WHPopmauuio o ToBapax (pabotax, ycayrax), obecrneuymsatoLlyto
BO3MOXHOCTb MX MPaBWIbHOrO Bblbopa. Mo oTaenbHbIM BMAAM TOBAapoB (paboT, ycayr) nepeyeHb U
crnocobbl goBeageHUs MHboOpMaUMK A0 NoTpebuTensa yctaHasBauBatoTca [paBuTenbcTtBom Poccuinckom
depepaunn.

2. UHdopmauma o ToBapax (paboTax, yciyrax) B 06a3aTeslbHOM NopsAaKe A0NXKHa coaepKaTb:

HaMMeHOBaHMEe TEeXHWYECKOro pernameHTa MWAM WHOEe YCTaHOBJEHHOE 3aKOHO4ATe/IbCTBOM
Poccuitckoit depepaumm O TEXHUYECKOM PEry/JIMPOBaHUM U CBUAETENbCTBYOLIEe 06 06s3aTenlbHOM
noATBep:KAeHUM COOTBETCTBUA TOBapa 0603HaveHue;

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHMAa 06 OCHOBHbIX MOTPEBUTENbCKUX CBOWMCTBaxX ToBapoB (paboT, ycayr), B OTHOLWIEHWUU
NPOAYKTOB NUTaHMA CBEAEHUA O cocTaBe (B TOM 4YMC/ie HaMMeHOBaHMe MCMO/b30BaHHbIX B Mpouecce
N3roTOBNEHMA NPOAYKTOB MUTAHWUA NULLEBbIX A06ABOK, BMONOrMYECKN aKTUBHbIX A06aBOK, MHPOpPMaLUA
O Ha/MuMM B MNPOAYKTAX MUTAHUSA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TFE€HHO-UHMKEHEPHO-
MoANPUUMPOBAHHbBIX OPraHU3MOB, B C/ly4Yae, €C/iM COAEpPXaHWe YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEeHTe cocTaBnseT 6osee AEBATU AECATbIX MPOLEHTA), NMULLEBOM LLEHHOCTW, Ha3HayeHuu, ob
YC/IOBUAX NPUMEHEHUNA M XPaHEHMA NPOAYKTOB NUTAaHMUS, O cnocobax N3roToB/IEHMA FOTOBbIX 61104, Bece
(obbeme), pate M mecTe WM3roToBAEHUA W YyNakoBKWU (pacdacoBKKM) NPOAYKTOB MUTAHMA, a TaKXKe
CBEAEHMA O MPOTMBOMOKA3AHMAX AN UX MPUMEHEHUA MNPU OTAeNbHbIX 3aboneBaHuAx. [epeyeHb
TOBapoB (pabot, ycayr), MHpopmaLma O KOTOPbIX AO/IKHA COAEepraTb NPOTMBOMOKAa3aHWA Oaa WX
NPUMEHEHMA NPU OTAEeNbHbIX 3aboneBaHusX, yTBepKaaeTcsa MpasutenbcTtBom Poccuiickoit Pepepaumnu;
(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-d3)

UueHy B pybnsax u ycnoeBus npuobpeteHus ToBapoB (paboT, ycayr), B TOM uucie npu onnarte
ToBapoB (paboT, ycnyr) yepes onpeaeneHHoe BpemMa Mocae MX nepefavu (BbINOAHEHUA, OKa3aHWA)
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noTpebuTento, MOJHYID CyMMy, MoAJjeKallylo Bbinnate notpebutenem, n rpaduk noraweHus 3ToM
CYMMbl;
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbLIN CPOK, EC/IU OH YCTAaHOB/IEH;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosua apdekTMBHoro n 6esonacHoro Mcnonb3oBaHMA ToBapos (paborT, ycayr);

nHbopmauuto 06 aHepretTnyeckon apGEKTMBHOCTM TOBAPOB, B OTHOLLEHUN KOTOPLIX TpeboBaHMe O
Ha/MuMKM  Takon UHbOpMAUMM  OMpPeseneHo B  COOTBETCTBMM C  3aKOHOAZATeNbCTBOM 06
3HeprocbeperKeHUn 1 o0 NOoBbIWEHUM IHepreTuyeckon 3pGeKTUBHOCTH;

(ab3auy BBeaeH PeaepanbHbiM 3aKoHOM OT 23.11.2009 N 261-03)

CPOK CAYXKObl MU CPOK FOAHOCTM TOBaPOB (PaboT), ycTaHOBAEHHbLIN B COOTBETCTBMM C HAaCTOALLMM
3aKOHOM, a TaKKe CBefeHMA 0 HeobXoaMMbIX AEUCTBUAX NOTPEOUTENA NO UCTEeYEHUU YKa3aHHbIX CPOKOB
M BO3MOXKHbIX MOCNEACTBUAX NP HEBBINOJHEHUUN TaKUX AeNCTBUIA, ecnun ToBapsbl (paboTbl) NO UCTeYeHUK
YKa3aHHbIX CPOKOB MPeACTaBAAT OMACHOCTb A/A XU3HWU, 340POBbA U MMYLLECTBA MOTpebutens uam
CTAHOBATCA HEMPUIOAHBIMW A/1A UCMOb30BaHMA NO Ha3HAYEHUIo;

agpec (mecto HaxoxaeHusa), GUpPMeHHOe HauMeHOBaHMe (HauMeHOBaHWe) W3roToBUTENA
(ncnonHuTens, npoaasua), ynoJHOMOYEHHOW OpraHU3aLMmM UAN YNOAHOMOYEHHOro MHAUBUAYANbHOIO
npeanpuHMmMaTens, UMNopTepa;

(8 pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-3)

nHbopmauuio 06 obAsaTenbHOM MNOATBEPXKAEHUMM COOTBETCTBUS ToBapoB (paboT, ycnyr),
YKa3aHHbIX B MyHKTe 4 cTaTby 7 HAacToALLEro 3aKoHa;

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MHbOopMaUUIio 0 NpaBuUIax NPOAAXKM TOBAPOB (BbINOIHEHMA PaboT, OKazaHMA yCayr);

YKasaHMe Ha KOHKpeTHoe Auuo, KoTopoe 6yaeT BbINONHATL paboTy (okasbiBaTb ycayry), u
NHPOPMALMIO O HEM, EC/IN 3TO MMEET 3HAUYEHMNE, UCXOAA U3 XapaKTepa paboTsl (ycnyru);

(ab3aL BBegeH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-$3)

YKa3aHue Ha Mcnonb3oBaHMe GOHOrpaMm Npu OKasaHUKM pas3B/ieKaTeNbHbIX YCAYT UCMONHUTENAMMU
MY3blKaJIbHbIX NPOM3BEAEHUN.

(ab3ay BBeaeH PepepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Echn npuobpetaembliit notpebutenem ToBap Obla B ynoTpebneHUMM WUAM B Hem YCTpaHAnacA
HeJOoCTaToK (HeaocTaTKku), NnoTpebuTento Ao/KHa bbiTb NpeaocTasneHa MHGopmaumusa 0o sTom.

3. WHdopmauma, npegycMoTpeHHas MyHKTOM 2 HacToAllel cTaTbM, AOBOAUTCA A0 CBeaeHuA
notpebuTenen B TEXHUYECKOW [OOKYMEHTauuu, npwuaaraemol K ToBapam (pabotam, ycayram), Ha
3TUKETKaxX, MapKMPOBKOW UAWN MHBLIM CNOCOBOM, MPUHATLIM A8 OTAEe/bHbIX BUAOB TOBAapoB (pabor,
ycayr). UHdopmauma o6 obs3aTenbHOM MOATBEPXAEHUU COOTBETCTBMA TOBAapOB MpeAcTaBAAeTcs B
nopsgke M cnocobamu, KOTOpble YCTaHOB/IEHbl 3aKOHOAaTenbCTBOM Poccuiickoinn ®Pepgepauum o
TEXHUYECKOM PEeryinpoBaHnmn, U BKIOYAET B cebs CBeAEHMSA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLErO
TaKoe COOTBETCTBUE, O CPOKe ero AenCcTBUSA U 06 opraHM3aunu, ero BblaasLUen.

(8 pen. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 07 21.12.2004 N 171-d3)

Ab63ay, yTpatun cuny. - PeaepanbHblit 3akoH 0T 21.12.2004 N 171-P3.

CraTbs 11. Pexkum paboTbl npoaasua (McnonHutens)

1. Pexkum paboTbl rocyaapCTBEHHbIX, MyHUUMNAAbHbIX OpraHM3aLuii TOprosau, 6bITOBOrO U UHbIX
BMAOB 0OCNYKMBaHMA NOTpebuteneir ycTaHaBAMBaEeTCA MO PELEeHUID COOTBETCTBEHHO OPraHoB
MCNONIHUTENbHOW BNacTU CybbeKToB Poccuitickoli degepaumm n opraHoB MeCTHOTO CaMoynpaBaeHUS.

2. PexMm paboTbl OpraHn3aumii, OCyLEeCTBAAIOWNX AeATENbHOCTb B chepax TOproBoro, 66ITOBOro
M MHbIX BUAOB 0OCNYKMBaHUA NoOTpebuTenelt u He yKasaHHbIX B NyHKTe 1 HAcToAWEN CTaTby, a TaKkKe
MHAMBUAYANbHbLIX NPeAnpPUHMMATENEN YCTaHABNIMBAETCA MW CAMOCTOATENBHO.

3. Pexkum paboTbl Npogasua (McnosHMTENsA) A0BOAMTCA OO CBeAeHusA noTpebuTtenel U LOMKeH
COOTBETCTBOBATb YCTAHOBAEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb M3roToBMTENA (MCNONHUTENs, NpoAaslLia) 3a HeHagnekalllyio
nHbopmaLumio o ToBape (paboTe, ycayre)
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(8 pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecan noTpebuTento He npefocTaBNeHa BO3MOMHOCTb HE3aMenUTeNIbHO MOAYyYUTb NpuU
3aK/to4eHMu gorosopa MHbopmaumio o ToBape (pabote, ycayre), oH Bnpase notpeboBaTb OT NPoAABLA
(McnonHuTenAa) BosmelyeHUs yObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHBIM YKAOHEHMEM OT 3aKIHOYEHUA
[0roBopa, a ec/iv A0roBOpP 3aK/0YEH, B Pa3yMHbI CPOK OTKa3aTbCA OT ero UCNOJHEHMA U NoTpeboBaTb
BO3BpaTa yN/Ja4eHHOM 3a TOBAp CYyMMbl U BOSMELLEHUA ApYruX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Mpu 0TKase oT UCNOJIHEHUA AoroBopa NoTpebutenb 06A3aH BO3BpaTUTL TOBApP (pe3yabTaTt paboThl,
YCNYTU, eCiv 3TO BO3MOXHO M0 UX XapaKTepy) npoaasuy (McnonHuTento).

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Mpopasel (MCNOAHUTENDL), HE nNpPeaoCTaBMBLUMIA MOKyMNaTe/alo MNOJIHOM UM AOCTOBEPHOM
MHPopmaumm o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYI0 NyHKTamn 1 - 4
cTatbM 18 uam nyHkTom 1 cTaTbM 29 HacTosAwero 3aKoHa, 3a HemoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME NOC/Ee ero nepesaym notpebutento BCAeACTBUE OTCYTCTBUA Y HEFO TaKoW MHPopMaLmu.

(n. 2 BBeaeH dPepepanbHbim 3aKoOHOM 0T 17.12.1999 N 212-03)

3. Mpu NpUYMHEHMM Bpeda KU3HW, 340POBLIO U MMYLLECTBY MOTpebutens BcaeacTsve
HenpeaoCTaB/ieHUs eMy NOJHOW U JOCTOBEPHON MHbOpMaLmMmM o ToBape (paboTe, ycayre) noTpebutens
BnpaBe notpeboBaTb BO3MELLEHMA TaKOro Bpega B MopagKe, NpesycMOTPeHHOM cTaTben 14
HacToswero 3aKoHa, B TOM YMCAEe MOJIHOTO BO3MELEHUA YObITKOB, MPUYMHEHHBIX MNPUPOAHbLIM
obbeKTam, HaxoasLWmMMea B cobcTBeHHOCTU (BnageHumn) notpebutens.

(n. 3 BBegeH denepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

4. Mpu paccmoTpeHun TpeboBaHUI NoTpPebuTens O BO3MELLEHUM YObITKOB, MPUYMHEHHbIX
HeOCTOBEPHOM MAW HeAOCTaTOYHO NosHoW MHbopmaumeint o ToBape (paboTe, ycayre), HeobxoaMmo
NUCXOAUTb U3 MPEANONOXKEHUA 006 OTCYTCTBMM Yy NOTpebutena cneumasnbHbIX NMO3HAHUN O CBOMCTBAX U
XapaKTepucTnKax ToBapa (paboTbl, ycnyru).

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 13. OTBeTCTBEHHOCTb W3roToBMTENA (MCNONHWUTENs, NpPoAaBLa, YMNOJHOMOYEHHOM
opraHvM3aumMm WAM  YNOJIHOMOYEHHOrO UHAMBMAYANbHOrO nNpeAnpuHMMATens, uMmMnopTepa) 3a
HapyLweHWe npas notTpebuTenei
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHuWe npaB notpebuTenein U3roToBUTENb (UCNOMHUTEND, NPOAABELL, YNOJHOMOYEHHas
opraHvM3aumMa WaM YNOJHOMOYEHHbIN MHAMBUAYANbHbIA NpeanpuHMMaTeNb, WMMOPTEP) Hecer
OTBETCTBEHHOCTb, MPeAyCMOTPEHHYO 3aKOHOM MU AOTOBOPOM.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EciM uHOe He YCTaHOBNAEHO 3aKOHOM, YObITKM, NPUUYMHEHHble noTpebuTento, noanexkat
BO3MELLEHUIO B NOJIHOM CYMMe CBEPX HEYCTOMKM (MeHu), yCTaHOBAEHHOW 3aKOHOM UAN AOTOBOPOM.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ynnata HeycTolikum (neHn) u Bo3melleHMe YObITKOB He 0CBOH0OXKAAT W3roTOBUTENS
(ncnonHuTens, npogasua, YyNOAHOMOYEHHYIO OpraHM3auuio AN YNOJHOMOYEHHOTO MHANBUAYANbHOIO
npeanpuHMMaTeNa, UMNopTepa) oT UCMOJIHEHMA BO3/IOXKEHHbIX HAa Hero 06s3aTeNbCTB B HaType nepes
notpebutenem.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. W3roToBuTeNb  (McnonHuTenb, NpogaBel,  YNOJHOMOYEHHAasa  OpraHusaumMa UK
YNO/JIHOMOYEHHbI  MHAMBMAYANbHbIN  NpeanpuHUMaTENb,  UmnopTep)  ocBoborkaaetrca  OT
OTBETCTBEHHOCTM 3a HeucnosiIHeHWe 0653aTeNbCTB UM 33 HeHaa/exallee UcnosiHeHMe obasaTenbCcTs,
€C/IN OOKAXKeT, YTO HeucnosiHeHWe 06A3aTeNbCTB UM MX HeHagJjlerkallee WMCNOoSIHEHWE MPOM3OoLW/Io
BCNeACTBME HENPEOLONMMOM CUbI, @ TAKKE MO MHbIM OCHOBAHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(8 pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

5. TpeboBaHMAa noTpebutena ob ynnaTe HeyCTOMKM (NeHW), NpeayCMOTPEHHOW 3aKOHOM WM

[OroBOPOM,  noasiexaT  YOOBNETBOPEHUIO  U3roToBuTenem  (MCMonHuTenem,  NpPoAaBLOM,
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YNONHOMOYEHHOW OpraHusauuer WAM YNOJHOMOYEHHbIM MWHAMBMAYANAbHbIM NpeanpUHUMaTENEM,
MMnopTepomM) B 4O06POBOSILHOM NOPAAKE.
(8 pen. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 07 21.12.2004 N 171-d3)

6. Mpu ypoBnetTBOpeHMU cyaom TpeboBaHMI NOTPebuTens, YCTAaHOB/IEHHbIX 3aKOHOM, CyA,
B3bICKMBAeT C M3rotoBuTena (MCnonHUTeNs, npoAaBLa, YMNOJHOMOYEHHON OpraHusaumMm Uaun
YNO/IHOMOYEHHOIO  MHAVBUAYANbHOrO NpPeAnpuHUMMATENs, umMmnopTepa) 3a HecobawogeHue B
006POBOILHOM MopAAKe yA0BAeTBOpPeHUsAs TpeboBaHWI notpebutena wrpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, NPUCYKAEHHOW CYA0M B MNOMb3Yy NoTpebutens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Echn ¢ 3asBneHnem B 3alumMTy npaB noTpebuTens BbICTYNatoT 0b6LWEeCTBEHHble 0O6beauHeHUs
notpebuTenen (Mx accoumaumm, cotosbl) AN opraHbl MECTHOIO CaMOynpPaBAeHUs, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOTIO WTpada NepeymcnatoTca yKkasaHHbIM 06beanHEHUAM (MX accoumaumsam, cotosam)
WU opraHam.

KoHcynbTaHTlAOC: NpumeyaHue.
O BO3MelLEeHUMN Bpesa, NPUYMHEHHONO BCeACTBME HELOCTAaTKOB TOBApOB, PaboT uan ycayr cm.
Takxe naparpad 3 rnasbl 59 MK PO.

Cratba 14. MmyliecTBeHHan OTBETCTBEHHOCTb 3a Bpesd, NMPUUYMHEHHbIN BCAeACTBME HEeAOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbBIN KWU3HW, 340POBbLD WAM  UMyLLECTBY MOTpebuTena BcrencTeue
KOHCTPYKTUBHbIX, MPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHbIX HELOCTATKOB ToBapa (paboTbl, ycayru),
NOANEXUT BOSMELLEHWUIO B MOTHOM 06beme.

2. MNpaso TpeboBaTb BO3MeLLEHMA Bpena, MNPUYMHEHHOrO BC/IEACTBME HEAOCTATKOB TOBapa
(paboTbl, ycnyru), npusHaeTca 3a 1t06bIM NOTEPMEBLUMM HE3ABUCMMO OT TOr0, COCTOA OH B A0OrOBOPHbIX
OTHOLLEHMAX C NPOAABLLOM (MCNONHUTENEM) UK HET.

3. Bpeg, MNPUUUHEHHDBIN KU3HKW, 340POBbD  WAW  MMYLLECTBY noTpebutens, nognexut
BO3MELLEHUIO, ecnn Bpes NPUYMHEH B TeYEeHMEe YCTAaHOBAEHHOrO CPOKa CAYXKObl MAM CPOKA rOLHOCTU
ToBapa (paboTbl).

Ecnn Ha ToBap (pe3synbTaT paboTbl) JOMKEH ObITb YCTAHOBNEH B COOTBETCTBMM C MyHKTamu 2, 4
cTaTbM 5 HactoAwero 3aKoHa CPOK CAyKObl MAW CPOK FOAHOCTU, HO OH He YycTaHoBAEH, Anbo
notpebutento He 6blna NpeaocTaBneHa NOAHAA U AOCTOBEPHAA MHPOPMaLMA O CPOKe CAyXObl Mau
CpoKe rogHoctTv, nMbo notpebutenb He 6bl1 NPOUHPOPMMPOBAH O HEOBXOAMMBIX AEUCTBUAX MO
NCTEYEHUM CPOKA CAYXKObI MAM CPOKA FOAHOCTM M BO3MOMKHBIX MOCNEACTBUAX MPU HEBbINOJHEHUM
yKa3aHHbIX [enctBui, nmbo ToBap (pesynbTaT paboTbl) MO WUCTEYEHMM 3TUX CPOKOB NpeacTaBaseT
OMACHOCTb O XU3HU WM 300PO0BbA, BPes MNOONEKUT BO3IMELLEHUIO HE3aBUCMMO OT BPEMEHM €ero
NPUYUHEHNA.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn B cooTBETCTBUM € MYHKTOM 1 cTaTbM 5 HacToAWEero 3akoHa U3roToBUTENb (MCNONHUTEND) He
YyCTaHOBMA Ha ToBap (paboTy) CPOK cnyKb6bl, Bpes NOANEKNUT BO3MELLEHMUIO B C/ly4ae ero NpuYMHeHUs B
TeYeHMe [ecATU NeT Co AHA nepefayu ToBapa (paboTbl) noTpebuTento, a eciM AeHb nepesayu
YCTaHOBUTb HEBO3MOMHO, C 4aTbl U3roTOBAEHMA TOBapa (OKOHYaHMA BbINOAHEHUA PaboThbl).

Bpes, NPUYMHEHHDBIN BCAeACTBME HEAOCTATKOB TOBAPa, NOA/EXUT BO3MELLEHWUIO NPOAABLOM UK
n3roToBuTEsIEM TOBApa NO BbIGOPY NOTEpneEBLUErO.

Bpes, NpUYMHEHHbIA BCNeAcTBME HeAOCTaTKOB PaboTbl MAM YCAYrKU, MOANENWUT BO3MELLEHWUIO
NCNONHUTENEM.

4. W3rotoBuTenb (MCNONHUTENb) HeceT OTBETCTBEHHOCTb 3a Bpes, MNPUYUHEHHbIA KU3HU,
3[,0POBbI0 WAN MMYLLECTBY NOTPebUTens B CBA3M C MCMNO/Ib3OBAHMEM MaTepuanos, 060pyAOBaHUSA,
WMHCTPYMEHTOB M WHbIX CPEeACTB, HEobXoAMMbIX A/ MPOU3BOACTBA TOBAPOB (BbIMNOJIHEHUS paborT,
OKas3aHWs ycayr), He3aBUCUMO OT TOro, NMO3BOJIAN YPOBEHb HAaYUYHbIX Y TEXHUYECKUX 3HAHWUI BbISBUTb UX
ocobble CBOMCTBA UAN HET.

5. U3rotoBuTtenb (MCNONHUTENb, NPOAaBeL) OCBOOOXKAAETCA OT OTBETCTBEHHOCTM, €C/IN AO0KAXKET,
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YTO Bpes NPUUYMHEH BCNEACTBME HENPEOAOAMMON CUbl UAKN HApYLLEeHNUA NOTPebUTeNeM YCTaHOBAEHHbIX
NpaBua UCNONb30BaHWA, XPAaHEHUA NAM TPAHCMOPTMPOBKM ToBapa (paboTsl, ycayru).

KoHcynbTaHTlANOC: NnprMeyaHue.
O KomneHcauMmn MopanbHOro Bpeaa CM. TakxKe naparpad 4 rnasbl 59 K PO,

Cratba 15. KomneHcaumna mopanbHOro spega

MopanbHblt  Bpes, MNPUYMHEHHbIW NOTpebuTento BCNeACTBME HAPYLIEHUA W3roTOBUTENEM
(ncnonHutenem, npogasLOM,  YNOJHOMOYEHHOM  opraHu3aumen WA YNONHOMOYEHHbIM
WHOMBMAYANbHBIM  MpeanpuUHMMaTeNnem, UMNopTepom) npaB notpebutens, npesyCMOTPEHHbIX
3aKOHamM M MNpPaBOBbIMW aKTamu Poccuitckon Pepepaunu, peryavmpyrowmmm oTHoleHua B obnactu
3aWMTbl NpaB noTpebuTeneit, NOSNEKNT KOMNEHCALUN NPUYMHUTENEM Bpeaa NPWU HaAUYUKN ero BUHbI.
Pasmep KomneHcaunn MopanbHOro Bpesa onpesensaeTca Cy40M U He 3aBMUCUT OT pa3mMepa BO3MELLLEHUA
MMYLLLECTBEHHOTO Bpeaa.

(B pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 07 21.12.2004 N 171-d3)

KomneHcauua  mMopanbHOro  Bpefa  OCYLLeCTBAAETCA  He3aBUCMMO  OT  BO3MeLLeHuA

MMYLLECTBEHHOIO BPeAa U MOHECEHHbIX NOTpebuTenem ybbITKOB.

CtaTtba 16. HeeMcTBUTENbHOCTb YCI0BMIA AOFOBOPA, YLIEMAAIOLWMX NpaBa noTpebuTens

1. YcnoBua poroeBopa, YyuemAasalowMe npaBa noTpedbuTtens nNo CcpaBHEHUIO C MpaBUaaMK,
YCTAHOBNEHHbIMM 3aKOHaMU WMAW MHbIMW MPaBOBbIMM akTamu Poccuitickoli depepaumm B obnactu
3aWMTbl NPaB NoTpebutTenen, NPUsHaOTCA HEAENCTBUTEIbHBIMUN.

Ecnn B pesynbTaTe UCNOJNIHEHUA AOrOBOPa, YWEMAIOLLEro NpaBa NoTpebuTens, y Hero BO3HUKAU
yObITKM, OHU NoANEeKaT BO3MELLEHUIO U3roToBUTENEM (MCMOHUTENEM, MPOAABLOM) B MONHOM obbeme.

2. 3anpeuwaetca obycnosamBaTb NpuobpeTeHre ogHMX ToBapoB (paboT, ycayr) obsasaTesibHbIM
npuobpeteHnem UHbIX ToBapoB (paboT, ycayr). YObITKM, NPUUYMHEHHbIE NOTPEebUTENtO BCAeAcTBUE
HapyleHns ero npaBa Ha cBobogHbli BbibOp TOBapoB (paboT, ycnayr), BO3MeWAlTCa MNPOoAaBLOM
(ncnonHuTenem) B nonHom obbeme.

3anpeuwaetca obycnoBAMBaTb yAoBseTBOpeHUe TpeboBaHM noTpebuTtenen, npeabsBAfAEMbIX B
TeyeHue rapaHTUIHOrO CPOKa, YCN0BUAMMU, HE CBA3AHHbIMKW C HeaOCTaTKamu ToBapos (paborT, ycayr).
(ab3aL, BBeaeH denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

3. Npopaasel, (McnonHUTENb) He Bnpase 6e3 cornacua NoTpebuTena BbiNONHATb AONOAHUTE/bHbIE
paboTbl, ycayru 3a nnaTy. NoTpebutens Bnpase 0TKasaTbCA OT OonaaTbl TakKUX PaboT (ycayr), a ecnm oHu
onnayeHbl, noTpebutens Bnpase noTpeboBaTb OT NpoaaBua (McCNONHMUTENA) BO3BpaTa YynJiavyeHHOoMU
cymmbl. Corlacne notpebuTena Ha BbINOJHEHWE AONOAHUTENbHbIX PaboT, ycayr 3a naaty odpopmaseTcs
npogasuom (McCnonHUTeNem) B NUCbMeHHOW $opme, ecin MHOEe He NpeaycMOTPeHO deaepanbHbIM
3aKOHOM.

(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2013 N 363-03)

CraTtbs 16.1. ®opmbl M NOPAZOK oNAaTbl NPU NpoJaxke TOBAapOB (BbIMONHEHMM PaboT, OKasaHUK
ycnyr)

(sBepeHa PepepanbHbiM 3akoHOM OT 05.05.2014 N 112-$3)

1. MNpopasel, (McnonHUTeNb) 0653aH obecneynTb BO3MOXKHOCTb OoniaTbl ToBapoB (paboT, ycayr)
nyTem WMCMNONb30BaHUA HaALMOHANbHbIX NAATEXKHbIX MHCTPYMEHTOB, @ TaKMKe Ha/IMYHbIX pacyeToB Mo
BbIObOpY noTpebutens.

0O6s3aHHOCTL 0becneynTb BO3MOMKHOCTb OM/aTbl TOBapoB (paboT, ycayr) ¢ MCnonb3oBaHUEM
HALMOHA/IbHbIX MAATEXHbIX MHCTPYMEHTOB B PaMKax HaLMOHANbHOW CUCTEMbl NAATEXHbIX KapT He
pacnpocTpaHseTcA Ha CybbeKkToB npeAnpUHMMAaTENbCKOW AeATEeNbHOCTU, BblpyyKa OT peanusauuu
TOBapoB (BbiMo/AHEHMA paboT, OKasaHua ycayr) 6e3 yyeTa Hanora Ha A06aBAEHHYHO CTOMMOCTb WAW
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6anaHcoBas CTOMMOCTb aKTMBOB (OCTaTOYHAA CTOMMOCTb OCHOBHbIX CpeACTB W HemaTepuasbHbIX
aKTMBOB) KOTOpPbIX 3a NpeALWecTBYOWMIA KaneHAapHbli rog He npeBblilaeT npegesibHble 3HAYEHUs,
ycTaHoBAeHHble MpaBuTenbctBom Poccuiickoit deaepaumm ana MMKponpeanpuaTuii.

2. OnnaTa TOBapoB (paboT, ycnyr) MoOXKeT Npou3BOAMTbCS MNoTpebuTenem B COOTBETCTBUM C
yKasaHuemM npogasua (MCnonHUTeNa) nytem pacyeTtoB yepes cyO6bEKTOB HaLMOHaNbHOW NAaTeXKHOWM
CUCTEMBbI, OCYLLECTBAAIOLWMX OKasaHME MNATENHbIX YCAYr B COOTBETCTBUM C 3aKOHOAATE/NbCTBOM
Poccuitckoit depepaumm 0 HaUMOHaNbHOW NATEXHOM CcUCTEME, eC/NM WMHOe He YCTaHOBAEHO
denepanbHbIMMU 3aKOHAMM UM UHBIMW HOPMATUBHbIMW NPaBOBbIMM akTamu Poccuiickoit Pegepaunn.

3. Mpu onnate ToBapoB (paboT, ycAyr) HaJMUYHbIMU AEHEXHbIMM cpeacTBamu o06a3aTenbCcTBa
notpebutena nepen npogasuom (UCnosHUTENEM) MO onnate ToBapoB (paboT, ycayr) cymTaroTcs
NCMO/IHEHHBIMWN B pPa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTa BHECEHUS Ha/IMUYHbIX AEHEXHbIX
cpeAcTB npogasuy (McnonHutento) aMbo nnatexHomy areHty (cybareHTy), ocyuwecTBasloLemy
AeATeNbHOCTb Mo Npuemy naaTexken GU3nYeckux anL.

Mpu onnaTe ToBapoB (paboT, ycayr) nyTem nepeBoga nNpeaoCTaBAseMbIX MNoTpebutenem
Ha/IMYHbIX AEHEXHbIX cpencTs 6e3 oTKpbITUA BAHKOBCKOro cyeTa 06s3aTenbCTBa NoTpebuTtena nepep,
npoaasLom (UcnonHMTenem) no onsaTte ToBapoB (paboT, ycayr) cHMTaOTCS UCMOMHEHHBIMU B pasmepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHMA NoTpebuTenemM Ha/MYHbIX OEHEXHbIX CPeacTB
KpeauTHOM opraHusauMmM AnMbo 6GaHKOBCKOMY MAaTEXKHOMY areHTy (cybareHTy), OCyLLeCTBAAOLWMM
0eATeNbHOCTb B COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccuiickoit dPepepaunm o HaUMOHaNbHOM
nnaTeXxHol cucteme.

Mpu onnate ToBapoB (paboT, ycnyr) nytem nepesoaa AeHEXKHbIX CPEACTB B paMKax MPUMEHAEMbIX
dopm 6esHanMuHbIX pacyeToB obasaTenbcTBa NoTpebuTens nepen npoaasuUOM (MCNONHUTENEM) MO
onnate ToBapoB (paboT, ycnyr) cumtaloTcA MCNONIHEHHBIMU B CYMMeE, YKa3aHHOW B PacnopsiKeHun o
nepeBoge [AEHEXHbIX CPeacTs, C MOMEHTa MNOATBEPXKAEHMA €ro WCMNONHEHMA 0bcCnyXKuMBatowei
noTpebuTens KpeanTHOW opraHnsaumnen.

4. Mpu onnaTe ToBapoB (paboT, ycayr) npogasuy (MCNONHUTENIO) 3aNpPeELLEHO YCTaHAB/AMBATbL B
OTHOLIEHMM OAHOro BMAA TOBapoB (paboT, ycnyr) pasnuuyHbie LEeHbl B 3aBMCMMOCTM OT crnocoba ux
onnaTbl NOCPEACTBOM Ha/IMYHBIX PAaCYETOB WK B paMKax NpumeHsemblx Gopm 6e3HaIMYHbIX pacyeTos.

5. Mpopaasel, (MCNONHUTENb) HeECceT OTBETCTBEHHOCTb 3a BO3HMKLIME Yy NoTpebutena ybbITKW,
Bbi3BaHHble HapylleHnem TpeboBaHUI NyHKTa 1 HacToAlel cTaTb.

Cratba 17. CyaebHas 3awmTa npas notpebutenei

1. 3awmTa npas notTpebuTenen ocyw,ecTBAAETCs Cy0M.

2. VIckn o 3awmTte npasB notpebuteneit moryt 6biTb nNpeabaBieHbl NO BblOOPY UCTUA B CyAd Mo
MecTy:

HAXOMAEHWUA OPraHM3aLUnK, a eCIM OTBETYMKOM ABNAETCA MHAVMBUAYA/bHBIN NpegnpuHUMaTen, -
ero *KUTeNbCTBa;

KUTENbCTBA UK NpebblBaHMA UCTLA;

3aK/NOYEHUA UM UCNONHEHUA A0oroBopa.

Ecan uck K opraHmMsauMu BbITEKAET M3 AeATeNbHOCTM ee duaMana MAM NpeacTaBUTeNbCTBA, OH
MOKeT BbITb NpeAbaBAEH B Cy[ N0 MECTY HaxoXaeHusa ee duamMana Unum npeacTaBuTebCTBa.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenu, MHble MUCTUbI NO WCKaM, CBA3aHHbIM C HapyweHWem npaB notpebutenei,
ocBoboXKAalTCA OT yniaTbl FOCYAApPCTBEHHOM MOW/AWHBLI B COOTBETCTBMU C 3aKOHOAATE/NbCTBOM
Poccuinckoit depepaumm o Hanorax U cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

nasa Il. 3ALLUTA NPAB NOTPEBUTENEN NMPU NPOAANE
TOBAPOB NOTPEBUTENAM

CraTbs 18. MNpaBa noTpebutens npu obHapy*KeHUn B ToBape HeLoCTaTKoB
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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1. NoTpebutens B cnyvyae obHAPYKEHUS B TOBApe HeLOCTATKOB, €C/IM OHM He OblIM OrOBOPEHbI
npoAasLOm, N0 CBOeMY BbIbOpyY BNpaBe:

notpeboBaTb 3aMeHbI Ha TOBAp 3TOM e MapPKK (3TUX Ke moaenu u (unn) apTukyna);

notpeboBaTb 3aMeHbl HA TaKOM e ToBap APYrol Mapku (Moaenu, apTMKyna) ¢ COOTBETCTBYOLWMUM
nepepacyeTom NoKynHOM LLeHbl;

notpeboBaTb COPA3MEPHOro YMEHbLLEHWNA MOKYMHOM LEeHbI;

notpeboBaTb HesameanMTeNbHOro 6e3BO3Me3[HOro YCTPaHEeHWA HeAOoCTaTKOB ToBapa Wau
BO3MELLEHWNA PacXoA0B Ha UX UCTIPaBAeHNe NoTpebuTenem Uamn TPETbUM TNLLOM;

0TKa3aTbCA OT UCMOJIHEHWUS O0roBOpa Kynau-npofaxu n notpeboBaTb BO3BpATa ynjaayeHHOM 3a
ToBap cymmbl. Mo TpeboBaHUIO NpoaaBLa W 3a ero cyet notpebutenb AOMKEH BO3BPaTUTb TOBap C
HeAoCTaTKaMMu.

Mpn 3Tom noTpebuTten, BnpaBe nNoTpeboBaTb TaKXKe MOJHOIO BO3MELLEHMA YObITKOB,
NPUYMHEHHbIX €My BC/IeACTBME MPOAAXKM TOBapa HeHaa/exalero Kayectsa. YObITKM BO3MeLLatoTcA B
CPOKM, YCTAHOB/IEHHbIE HACTOALWMM 3aKOHOM A/1A YAOBJ/IETBOPEHUS COOTBETCTBYHOWMX TpeboBaHMiA
notpebutens.

B OTHOWEHUN TEeXHWYECKU CNOXKHOrO ToBapa noTpebutenb B ciydae OOHapyKeHMA B Hem
HeOCTaTKOB BrpaBe OTKa3aTbCA OT MCMOJIHEHWA AOroBOpa Kynau-NpoAakm M noTpeboBaTb BO3BpaATa
yNia4yeHHOM 3a Takol ToBap cymmbl Anbo npeabABuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TON e
MapKu (Mogenu, apTUKy/la) WAM Ha TaKOM Ke ToBap Apyrol Mapku (moaenu, apTuKyna) c
COOTBETCTBYHOLLMM MEPEepPacyeToM MOKYNHOMN LieHbl B TeYeHWe NATHAAUATM OHEW CO AHA nepeaayu
notpebuTtento Takoro ToBapa. [0 MWCTEYEHUM ITOro CPOKa YKasaHHble TpeboBaHMA nognexart
YA0BNETBOPEHMIO B OAHOM U3 C/IeAYHOLLNX CyYaes:

ObHapyKeHMe cyL,ecTBEHHOrO HeA0CTaTKa TOBapa;

HapyLleHWe YCTaHOB/IEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPAHEHUA HEAOCTAaTKOB TOBAPA;

HEBO3MOXHOCTb WCMNO/Ib30BAHWA TOBapa B TEYEHWE KaKAOro rofa rapaHTUAHONO CpoKa B
COBOKYMHOCTM bBonee yem TpuAauaTb AHEN BCNeACTBME HEOAHOKPATHOTO YCTPAHEHWA ero PasinYHbIX
HeOCTaTKOB.

MepeyeHb TEXHUYECKM C/OXKHbIX TOBapoB yTBepaaetca [lpaButenbctBom Poccuiickoi
depepaymn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHMA, yKasaHHble B MyHKTe 1 HacToAWEN CcTaTbW, NPeabsABAAOTCA noTpebutenem
npogasuy AMbBO YNOAHOMOYEHHOW OpraHMsauMm WAM  YNOJIHOMOYEHHOMY MHAMBUAYANbHOMY
npeanpuHMMmaTento.

(8 peq,. PegepanbHoOro sakoHa ot 21.12.2004 N 171-$3)

3. NoTpebuTtenb BnpaBe NpeabaBUTb TPebOBaHMSA, yKasaHHble B ab3al,ax BTOPOM M MATOM MyHKTa
1 HacToAwen CTaTbM, W3roTOBUTEND, YMNOJHOMOYEHHON OpraHM3auMm WAUM  YNOJIHOMOYEHHOMY
WMHOMBUAYANbHOMY NpeanpUHUMaTENO, UMMNOPTEPY.

(8 pen. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

Bmecto npegbasneHua 3Tux TpeboBaHMI noTpebuTenb BNpaBe BO3BPATUTb M3FOTOBUTENO WU
MMMOpPTEPY TOBAP HEHAZNEKALLETO KaYecTBa U NoTpeboBaTb BO3BPATA YMNJ/Ia4€HHOM 33 HEFO CYMMbl.

(8 pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. Y1patun cuny. - PegepanbHblit 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBMe y noTpebuTens KaccoBOro WM TOBApHOTo Yeka /MO0 WMHOrO AOKYMEHTa,
yaoctoBepawlmx GakT M yCioBMA MOKYNKM ToBapa, He ABAAETCA OCHOBAaHMEM A1s OTKasa B
yA0BNETBOPEHWUN €ro TpeboBaHUN.

Mpoaasey,  (M3roToBUTENb),  YNONHOMOYEHHAA  OPraHM3auMs  MAM  YNOJHOMOYEHHbIV
WUHOMBUAYANbHBIN NpeanpUHUMATENb, UMNOPTEP 0653aHbl NPUHATL TOBAP HEHAA/IEXKALLEro KavecTsa y
notpebutens u B cayvyae HeobX0AMMOCTM NPOBECTU MPOBEPKY KayecTBa ToBapa. [oTpebutens Bnpase
y4acTBOBaTb B MPOBEPKE KayecTsa ToBapa.

(8 pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o NpuMuYMHax BO3HWMKHOBEHWA HeAOCTAaTKOB ToBapa npoaasel, (M3rotosuTenb),
YNONHOMOYEHHAA OpraHu3auMa WAM  YNOJHOMOYEHHbIN  WHAMBUAYANAbHLIN  NpegnpUHUMaTENb,
nmMnopTep 06M3aHbl MPOBECTU SKCMEepTU3y TOBapa 3a CBOM CYeT. DKCMepTM3a ToBapa MPOBOAWUTCA B
CPOKM, YCTaHOBAEHHble cTatbAMM 20, 21 wn 22 HactoAwero 3aKoHa A4NAa y40BAETBOPEHUA
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COOTBETCTBYHOLWMX TPpeboBaHuMIi noTpebuTens. NoTpebutens BNpase NPUCYTCTBOBaTb NPWU NPOBEAEHUU
3KCNepTU3bl TOBapa W B C/ly4ae Hecornacua C ee pesynbTaTamMM OCMOPUTb 3aK/AOYeHME TaKoW
3KcnepTU3bl B cyaebHOM nopsiaKe.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Ecnn B pesynbTaTte 3KCNepTU3bl TOBApa YCTaHOB/EHO, YTO €ro HefOCTAaTKM BO3HUKAWU BCAeACTBUE
06CTOATENDLCTB, 33 KOTOPble He OTBEeYaeT Npoaasel, (M3roToBuTeNb), NOTPebUTENb 06A3aH BO3IMECTUTb
npofaasLy (M3roToBUTEND), YNONHOMOYEHHOW OpraHM3aLmMm UAK yrnolHOMOYEHHOMY MHAMBUAYAbHOMY
npeanpuHMMaTeNto, MMNOPTEPY pacxodbl Ha MNPOBEeAEHWE 3IKCMEePTU3bl, A TAKXKe CBA3aHHble C ee
npoBefeHMeM pPacxoabl Ha XPaHEHWE U TPAHCNOPTUPOBKY TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 5 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. [MMpogaselu, (M3roToBMTENb), YMNOJHOMOYEHHAA OpraHM3auUMs WU YNONHOMOYEHHbIN
WMHOMBUAYANbHbIN NpeanpuHUMaTeb, UMNOPTEP OTBEYaeT 3a HeAOoCTaTKM ToBapa, Ha KOTOpbIA He
YCTaHOB/IEH FAPaHTUIAHBIN CPOK, ecnn NoTpebuTeNb AOKaXKET, YTO OHM BO3HMKAM A0 nepesayun ToBapa
noTpebuTento naM No NpMYMHaAM, BOSHUKLLIMM A0 3TOTO MOMEHTA.

(B peq,. PepepanbHoOro sakoHa ot 21.12.2004 N 171-$3)

B oTHOWeHMM TOBapa, Ha KOTOPbIM YCTAaHOBNEH FapaHTUIHbLIN CPOK, Npodasel, (M3roToBUTEND),
YNO/HOMOYEHHANA OpraHusauMa WAM  YNOJHOMOYEHHbIN  WHOMBUAYaANAbHLIM  NpegnpPUHUMaTENb,
MMMOpPTEP OTBEYAET 33 HEAOCTaTKM TOBApPa, C/IN He AOKAXKET, YTO OHM BO3HMKAM NOC/AE Nepepayu
TOBapa notpebuTento BCAeACTBUE HapyLEHUA NOTpebutesem NpaBua MUCMOb30BaHUA, XPAaHEHUA UAN
TPaHCNOPTUPOBKM TOBapPa, AEUCTBUI TPETbUX JIUL, N HEMPEOLOMMON CUJbI.

(8 pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®enepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

7. locTaBKa KpynHorabapuTHOro ToBapa 1 ToBapa Becom bonee nNATU KUNOTPaMMOB A1 PEMOHTa,
YUEHKM, 3aMeHbl U (MaKn) BO3BPAT MX MOTPEOUTENIO OCYLLECTBAAIOTCA CUMAaMM M 33 CYeT npoaasua
(3rotoBUTENA, YNONHOMOYEHHOM  OpraHWsauMM  UAWM  YNOJHOMOYEHHOFO  WMHAMBUAYANIbBHOMO
npeanpuHMmMmaTens, umnopTepa). B cnyyae HeucnonHeHWs [aHHOM 06A3aHHOCTM, a TaKXke npu
OTCYTCTBMM npogasua (M3rotoBUTENsd, YMNONAHOMOYEHHOW OpPraHMsaumMm WAM  YNOJHOMOYEHHOIO
WHOMBWMAYANbHOTO NpegnpuHUMaTens, UMMNopTepa) B MecTe HaxoXAeHWsa notpebutens [ocTaBKa M
(nnn) BO3BpaT YyKasaHHbIX TOBAapPOB MOTYyT OCYLLECTBAATbCA noTpebutenem. Mpu sTom npogasel,
(n3rotoBUTENb,  YNONHOMOYEHHAs  OpraHM3auMa  WAW  YNOJIHOMOYEHHbIM  MHAMBUAYA/bHbIN
npeanpuHMMaTenb, UmnopTep) 06A3aH BO3IMECTUTb NOTPebUTento pacxoapl, CBA3aHHbIE C A0CTaBKOW U
(nnun) BO3BpaTOM yKa3aHHbIX TOBApOB.

(n. 7 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 19. CpoKu npeabasaeHua notpebutenem TpeboBaHNn B OTHOLWEHMWN HEAOCTATKOB TOBAPA

1. MoTpebutenp BnpaBe npeabABUTb MNpPeayCMOTPEHHble cTaTbeirt 18 HacToswero 3aKoHa
TpeboBaHUA K npoaasuy (M3roToBUTENO, YNOJIHOMOYEHHON opraHuM3auuMmM WAM YNOJIHOMOYEHHOMY
MHAMBMAYANbHOMY NPeAnpUHMMATENO, UMMNOPTEPY) B OTHOLWEHUM HeAOCTaTKOB TOBapa, €C/IN OHU
0b6HapyXeHbl B TeYEHNE rapaHTUIMHOIO CPOKa WU CPOKa FOAHOCTU.

(8 pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWeEHUM TOBApPOB, Ha KOTOPbIE rAPaHTUMHbIE CPOKU UAN CPOKM FOAHOCTM HE YCTAHOB/EHDI,
notpebuTenb Bnpase NpeabABUTb YKasaHHble TPeboBaHUA, €CAM HEAOCTAaTKM TOBAapOB OOHAPYXKEHbI B
pa3yMHbI CPOK, HO B Npeaenax AByX NeT co AHA nepeaadn ux notpebutento, ecnn bonee ganTenbHble
CPOKM He YCTaHOBAEHbI 3aKOHOM UN A0FOBOPOM.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. lapaHTUIHBIA CPOK TOBAPa, a TaKMKe CPOK ero cAy*Kbbl ucumcnaeTca co gHA nepegayun ToBapa
notpebuTento, ecinm UHOe He npenycMoTpeHo JoroBopom. Eciv geHb nepepayn  yCcTaHOBUTb
HEBO3MOHO, 3TV CPOKM UCUUCNAIOTCA CO AHA U3rOTOBAEHMA TOBapa.

(8 pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

[Ons ce3oHHbIX ToBapoB (0OyBM, oAeXAbl M MNPOYMX) 3TU CPOKU MCYUCAAIOTCA C MOMEHTA
HaCTyn/aeHmnA COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYMN/IEHMA KOTOPOro onpesensieTca COOTBETCTBEHHO
cybbekTtamm Poccuiickoit depgepaunm mMcxoda M3 KAMMATUUYECKMX YCI0BUI MeCTa HaxOXKAeHusA
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notpebuTenen.

Mpun npogaxke ToBapoB Mo obpasuam, No nouyTe, a TaKkKe B C/yYaax, eCNIM MOMEHT 3aK/o4YeHusn
OOroBopa Kynau-npoda*kM M MOMEHT Mepenayn ToBapa noTpebutento He COBMaZaltOT, 3TU CPOKM
NCYMCNAIOTCA CO AHA [AOOCTaBKM ToBapa noTpebutento. Ecam notpebutenb nuweH BO3MOMKHOCTU
MCcnonb3oBaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBMCAWMX OT npoAaBua (B 4YacTHOCTW, ToBap
Hy)K[aeTcs B crneuManbHOM YCTAaHOBKE, MOAKAOYEHUM WMAM cOOpKe, B HEM WMMEIOTCA HeaocTaTKu),
rapaHTUMHbIA CPOK He TeyeT 40 YCTPaHeHUs NPOoAaBLOM TaKMX o06cToATeNbCTB. ECM AeHb AO0CTaBKM,
YCTAHOBKW, MNOAKAOYEHUS, COOPKM ToBapa, YCTPAHEHWUA 3aBUCAWMX OT MpPoAaBLa O0OCTOATENbCTB,
BCNEACTBME KOTOPbIX MOTPebuTenb He MOMKET MCMO/b30BaTb TOBApP MO HA3HayeHuto, onpeaennTb
HEBO3MOXHO, 3TU CPOKN UCHUCNAIOTCS CO AHA 3aKNOYEHUA 4OroBopa Kynan-npoaaxu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

AbB3au, uckaoueH. - PeaepasibHbil 3akoH 0T 17.12.1999 N 212-93,

CpoOK rogHocT1 ToBapa onpeaenaeTcs Nnepmogom, UCYUCAAEMbIM CO AHA U3rOTOB/JIEHWA TOBapa, B
TeYeHMe KOTOPOro OH MPUroAEeH K MCMOJIb30OBaHWIO, WAM AaTOM, A0 HACTyN/IeHUs KOTOpOM ToBap
NPUroAeH K NCNoJib30BaHMUIO.

MpoAo/KUTENBHOCTL CPOKa rOAHOCTM ToBapa [AO/XHa COOTBETCTBOBATb 06s3aTeNbHbIM
TpeboBaHUAM K He30MacHOCTM ToBapa.

(8 peq,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

3. FapaHTUIHblE CPOKM MOTYT YCTaHABAMBATbCA Ha KOMM/EKTYIOLINE U3AENUA U COCTaBHbIE YacTU
OCHOBHOTO TOBapa. [apaHTUNHbIE CPOKMU Ha KOMMJIEKTYIOLWMNE U3AeNS U COCTaBHbIE YaCTU UCYUCNAIOTCS
B TOM Ke NopsKe, YTO U rapaHTUIAHbIA CPOK Ha OCHOBHOW ToBap.

FapaHTUIAHbIE CPOKM Ha KOMMEKTYIOWME W3O4eNNsA U COCTaBHble 4YacTM TOBapa CcuMTaloTCA
paBHbIMWU TFapaHTUMHOMY CPOKY Ha OCHOBHOE W34enue, ecM UHOe He YCTAaHOBAEHO AO0roBopom. B
Cny4yae, ec/IM Ha KOMMAEKTylollee u3gesme M COCTaBHYH 4acTb TOBapa B [AOroBOpPE YCTaHOBJEH
rapaHTUMHbIA CPOK MeHbLUEN MPOLONKUTENBHOCTU, YEM FapPaHTUIMHBLIA CPOK Ha OCHOBHOE U3Aesnue,
notpebuTenb Bnpase nNpeabaBUTb TPeboBaHMS, CBA3aHHbIE C HELOCTAaTKAMU KOMMEKTYIOLLEro U3aenms
M COCTaBHOW YacTM TOBapa, NPU WX OBHAPYKEHWUU B TeYEHWe rapaHTUMHOrO CpPOKa Ha OCHOBHOE
nsgenune, eCiv MHOe He NpeayCcCMOTPEHO A4OrOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Echu  Ha  KOMN/EKTylowee  mM3genve  YCTAHOBAEH  FapaHTUMHbLIA - CPOK  Bonbliei
NPOAONKUTENBHOCTU, YEM FAPAHTUIHBINA CPOK HA OCHOBHOW TOBap, NoTpebutenb Bnpase NpeabABUTb
TpeboBaHUA B OTHOLIEHMW HEAOCTAaTKOB TOBapa MNpPM YCNOBWUWU, YTO HEZOCTAaTKM KOMMAEKTYHOLWEro
nsgenns obHapy)KeHbl B TEYEHWE FAPAHTUMHOIO CPOKA Ha 3TO U3Aenune, He3aBUCMMO OT MCTeYeHMUA
rapaHTUMHOIO CPOKa Ha OCHOBHOM ToBap.

4. CpOKM, yKa3aHHble B HACTOALLEN CTaTbe, AOBOAATCA 0 CBEAEHMA nNoTpebuTtens B MHGopmaLmnm
0 ToBape, NpeaoCcTaBAseMON NOTPebUTENtO B COOTBETCTBMU €O CcTaTbelt 10 HacToALlero 3akoHa.

5. B cay4asx, Korga npeaycMOTPEHHbIN J0roBOPOM FrapaHTUMHBIA CPOK COCTaB/IAeT MEHEE ABYX
NleT M HeaocCTaTKM ToBapa O6HapyKeHbl noTpebuTenem no UCTEeYEeHUW rapaHTUMHOrO CpPOKa, HO B
npeaenax AByX neT, noTpebutenn BnNpasBe npeabABMTbL Npoaasuy (u3rotosuTento) TpeboBaHus,
npeaycMoTpeHHble cTaTbei 18 HacToAwero 3aKoHa, eCcnu [0KaXKeT, YTO HeJoCTaTKM ToBapa BO3HUKAM
00 ero nepezayv noTpebutento NAn No NPUYMHaAM, BOSHUKLIMM A0 3TOr0O MOMEHTa.

(n. 5 BBegeH ®enepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIfBNIEHMA CYLECTBEHHbIX HEA4OCTAaTKOB TOBapa NoTpebuTenb BnpaBe NpeabABUTb
M3roToBUTENO  (YNONIHOMOYEHHOM  OpraHMsauMm WAW  YNOJHOMOYEHHOMY  WHAMBUAYASIbHOMY
npeanpuHMMaTento, uMmnopTtepy) TpebosaHne o 6€3B03ME3AHOM YCTPAHEHUN TaKUX HEAO0CTAaTKOB, C/U
OOKaXKET, UTO OHW BO3HMKAM A0 Nepenayn ToBapa noTpebutento MamM no npuyMHam, BO3SHUKWKUM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHME MOXKET ObiTb NPeAbABNEHO, €CAUM HeAoCTaTKM ToBapa
obHapyXeHbl NO MWCTeYEeHUW ABYX JIeT CO [AHA nepefdayn ToBapa noTpebutento, B TeyeHue
YCTAHOBNEHHOIO Ha TOBap CPOKa CAYXObl WMAM B TeyeHMe AecATM NeT Co AHA nepegayu ToBapa
notpebuTento B C/ay4yae HEYCTaHOBAEHMA CpPOKa CAyxbbl. EcnmM  yKasaHHoe TpeboBaHuWe He
YOOB/NETBOPEHO B TeyYeHWe [ABaauatM AHel co gHA ero npeabaAsBfieHMA noTpebutenem wam
0bHapyXeHHbI MM HeAoCTaTOK ToBapa ABMAETCA HEyCTPaHMMbIM, NoTpebuTenb No csoemy Bblbopy
BNpaBe MNpeabsBUTb W3rOTOBUTENO  (YNONHOMOYEHHON OpraHusauuMmM WAM  YNOJHOMOYEHHOMY
MHAUBMAYANbHOMY MNPeAnpPUHMMATENO, UMMNOPTEPY) WHble MPeAyCMOTPEHHbIe MyHKTOM 3 cTaTbk 18
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HacTosuiero 3akoHa TpeboBaHMA UKW BO3BPaTUTb TOBAP U3roTOBUTENIO (YNONHOMOYEHHOW OpraH13aumnm
NN YNONHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHUMaTENtO, UMMNopTepy) M NnoTpeboBaTh BO3BpaTa
YNAa4eHHOM AEeHEXHOM CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HedoCTaTKOB ToBapa M3rotoBuTenem (NpoaasLOM, YNoAHOMOYEHHOWM
opraHusaumeit UAn ynoaHOMOYEHHbIM MHAUBUAYANbHbIM NpeanpuHMMaTeNnem, UMNopTepom)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecan cpoK yCTpaHeHWs HepoCTaTKoB ToBapa He onpegeneH B NUCbMeHHOW ¢dopme
cornawieHnem CTOPOH, 3TM HeAOCTAaTKU [OMKHbl OblTb YCTPaHEHbl M3roToBuTenem (NpoLaBLOM,
YNO/IHOMOYEHHON OpraHM3aunen uaAM YNOAHOMOYEHHbIM WHAMBUAYA/NbHBIM MNPeanpPUHMMATENEM,
MMMNOPTEPOM) HE3aMeA/INTE/IbHO, TO €CTb B MMUHUMA/bHbIA CPOK, OOBEKTUBHO HEOOXOAMMbBIN ANA UX
YCTPaHeHMA € y4eTomM OObIYHO NpuMeHAemoro crnocoba. CpoK ycTpaHeHWs HeAOCTAaTKOB TOBapa,
onpeaensieMbli B TMCbMeEHHOM GOpme COrNalleHNeM CTOPOH, HE MOXKET NPEBbLILWATb COPOK NATb AHEN.

B cnyyae, eciv Bo BpemsaA YCTPaHEHUA HeA0CTAaTKOB TOBapa CTaHET OYEeBMAHbIM, YTO OHU He ByayT
yCTpaHeHbl B OMNpeAesieHHbIN CornaleHnemMm CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OUYUTb COralleHne o
HOBOM CpOKe YCTpaHeHWs HeAOoCTaTKoB, ToBapa. [pn 3ToM OTCyTCTBME HEOOXOAUMBIX A8 YCTPaHeHUs
HeZO0CTaTKOB TOBApa 3aMacHbIX YacTew (aeTanei, matepuanos), 060pya0BaHNA MM NOA0OHbBIE MPUYMHBI
He ABNAIOTCA OCHOBAaHWEM A/1A 3aK/OYEHUA COTNALLEHNs O TAKOM HOBOM CPOKE M He 0cBODOOXK AT OT
OTBETCTBEHHOCTW 33 HAapyLIEHMeE CPOKA, ONpesesIeEHHOro CoralleHMeM CTOPOH NepPBOHaYasibHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B OTHOWEHWM TOBAPOB AJIUTENbHOrO MONAb30BAHUA W3roTOBUTENb, Npogasel, AMb6o
YNONHOMOYEHHAA OPraHn3aumMsa Uan YNONHOMOYEHHbIN MHANBUAYAbHbLIA NpeanpuHMMaTENb 0653aHbI
npyv nNpeabaABNeHUU MOTpebuTenem ykasaHHOro TpeboBaHMA B TpPexAHEBHbIA CPOK 6e3B03Me3gHO
nNpeaocTaBuTb NOTPebUTEN0 Ha Mepuos PemMOHTa ToBap AJIMTENbHOro NONb30BaHWsA, obnagatowmin
3TUMM e OCHOBHbIMM NOTPEBUTENBCKMMM CBOMCTBaMM, 0becneymB AOCTaBKY 33 CBOM cyeT. lMepeyeHb
TOBApOB A/IMTE/IbHOIO MNONb30BaHMA, Ha KOTOpble YyKasaHHoe TpeboBaHWe He pacnpocTpaHsaeTca,
ycTaHaBamBaeTca MpaButenbcteom Poccuiickon deaepaumn.

(B pea. ®PepepanbHbix 3aKoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUs HeAOCTAaTKOB TOBapa rapaHTMMHbLIA CPOK Ha Hero npoasieBaeTca Ha
nepuos, B TEYEHME KOTOPOro TOBApP HE WMCMO/b30BascA. YKasaHHbIA Mepuos UCYMCNAETCA CO AHA
obpalleHua noTpebutenn c TpedbosaHnem 06 yCcTpaHEHUM HEeAOCTAaTKOB TOBapa A0 AHS BblAayu ero no
OKOHYaHUM pemoHTa. lNpu Bblgaye ToBapa M3roToBUTENb (NpoAaBel, YNOJHOMOYEHHas OpraHu3auus
AN YNONHOMOYEHHBIN WHAMBUAYANbHbLIA MpeanpuHuMmaTens, umnoptep) obasaH npesocTaBuTb B
nMcbMeHHoON popme notpebutento nHpopmaumio o gate obpaleHus notpebutena c TpebosaHnem ob
yCTpaHeHUN obBHapyKeHHbIX UM HeAO0CTaTKOB TOBapa, O AaTe nepefayu ToBapa notpebutenem ans
YyCTpaHeHWs HeAOoCTAaTKOB TOBapa, O AaTe YCTPaHEeHMA HenoCTAaTKOB TOBapa C WX OnucaHuMem, 06
MCMONb30BaHHbIX 3aNacHbIX YacTax (AeTansx, matepuanax) U o AaTe Bblgayv ToBapa notpebutento no
OKOHYaHUM YCTPaHEHMA HeLO0CTaTKOB TOBapa.

(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. MNpw ycTpaHEHUM He[OCTATKOB TOBAPA MOCPEACTBOM 3aMeHbl KOMMIEKTYIOWEro U34EeNS UK
COCTAaBHOM 4YacTWU OCHOBHOIO M34eNuA, HAa KOTOpble YCTaHOBAEHbl FAPaAHTUIMHbIE CPOKW, Ha HOBble
KOMMNEKTYIOLLEE MU3L4E/IME UN COCTABHYIO YacTb OCHOBHOMO M34€/MA YCTaHABAMBAETCA rapaHTUHbINA
CPOK TOW Ke MPOAO/IKUTENBHOCTU, YTO M HA 3aMEHEHHblE KOMMMEKTYOWEee U3aesine Uan CoCTaBHYyHo
YacTb OCHOBHOIMO MW34e/NNs, €CIM WMHOEe He NPeaycMOTPEeHO [OroBOPOM, WM TapaHTUIHbIA CPOK
ncUnCAAETCA CO AHA BblAauM NoTpebuTeNto 3TOro ToBapa N0 OKOHYaHUM PEMOHTA.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHaaAeXallero KayecTsa

1. B cnyyae obHapy»keHus notpebutenem HeAOCTaTKOB ToBapa U NpeabsABaeHus TpeboBaHUA O
ero 3ameHe npogasel, (M3roToBUTENb, YMNOJHOMOYEHHAA OpraHU3aums WAM  YNONHOMOYEHHbIN
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WUHOMBMAYANbHbIN NpeanpuHMMaTEeNb, UMNOPTepP) 06A3aH 3aMeHUTb TAaKOW TOBAP B TEYEHWE CEMM AHEN
CO [AHA npeabABreHMA YKasaHHoOro TpeboBaHMA noTpebutenem, a npu  HeobXoAMMOCTU
OONONHUTENbHOM NPOBEPKM KAayecTBa TAaKOro ToBapa NpogaBLOM (M3roToBuUTEsNEeM, YNOJHOMOYEHHOM
opraHu3aumMen WAM YNOJHOMOYEHHBIM WHAMBUAYANbHBIM MNpeAnpuHMMaTENeM, MMMNOPTEPOM) - B
TeyeHue ABaALATU AHEN CO AHA NpeabABAEHUA YKa3aHHOIo TpeboBaHUsA.

Ecrv y npopasua (M3rotoBuTENsA, YNONHOMOYEHHOW OPraHU3auuMM WAM  YNOJHOMOYEHHOIO
WHOMBMAYANbHOTO NpeanpuHUMaTens, MMNopTepa) B MOMEHT NpeabaBieHus TpeboBaHMA oTcyTCTBYET
HeobxoaMMbI ANA 3aMeHbl TOBap, 3amMeHa [O0/KHa ObiTb NpoBeAeHa B TedeHMe Mecsla CO AHA
npeabABAEHMA TaKoro TpeboBaHus.

B paiioHax KpaliHero CeBepa M NpUpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutena o
3aMeHe ToBapa NoAJIeXUT YA0BETBOPEHMUIO MO €ro 3asB/IEHUIO B CPOK, HEOOXOANMbIV ANs ovYepesHON
[OCTaBKM COOTBETCTBYIOLLErO TOBApa B 3TW PaliOHbl, B C/lydae OTCYTCTBMA Yy NMpoAaBsua (M3roToBuTtens,
YNO/NHOMOYEHHOW OpraHu3auMmM WAWM  YNONHOMOYEHHOrO WHAMBUAYANbHOrO npegnpuHUMmaTtens,
MMnopTepa) HeoHXo0ANMMOTrOo A/1A 3aMeHbl TOBapa Ha AeHb NPeabABIEeHUs yKa3aHHOro TpeboBaHuA.

Ecnn gna 3ameHbl ToBapa Tpebyetca 6onee cemun aHen, no TpeboBaHMIO NoTpebuTena npoaasel,
(n3rotoBuTEeNb NMBO YNONHOMOYEHHAA OpPraHM3aumMs MWAW  YNOJIHOMOYEHHbIA  UHAMBUAYA/bHbINA
npeanpuHMMaTe/ib) B TeYEHME Tpex AHEeN co AHA npeabAsaeHMA TpeboBaHMA 0 3ameHe ToBapa 06a3aH
6e3B03Me34HO NpPeaoCcTaBUTb NOTPebUTeNto BO BPeMeHHOEe MO/b30BaHWE Ha Nepuog 3aMeHbl ToBap
OUTENIbHOTO MONb30BaHMA, 06/1a43al0WMI 3STUMM Ke OCHOBHbIMW NOTPEOUTENBCKMMU CBOMCTBAMM,
obecrneymB ero AOCTaBKY 3a CBOW cyeT. ITO MPaBWIO He PacCrpOCTPaHSAeTCs Ha TOBapbl, MepeyeHb
KOTOpPbIX ONPeLEeNaeTca B COOTBETCTBMM C NYHKTOM 2 cTaTbi 20 HacTosLLero 3aKoHa.

(8 pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

2. ToBap HeHaANEMXKaALLEro KayecTsa A0JIXKeH ObiTb 3aMeHEH Ha HOBbIN TOBAp, TO €CTb Ha TOBap, He
6bIBLINI B ynoTpebneHuu.

Mpu 3ameHe TOBapa rapPaHTUIMHbLIA CPOK WMCYMCAAETCA 3aHOBO CO [AHA Nepejayn Tosapa
notpebutento.

CtaTbs 22. CpOoKM yO0BNETBOPEHUA OTAENbHbIX TpeboBaHM noTpebutens
(8 peqn. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA NoTpebuTens 0 CopasMepHOM YMEHbLUEHUWN MOKYMHOM LeHbl TOBapa, BO3MELLEHUMU
pacxofoB Ha WCMpaB/ieHWEe HeAOCTATKOB ToBapa noTpebutenem MAM TpeTbMM AULOM, BO3BpaTe
yN/la4eHHOM 3a TOBAP AEHEXKHON CyMMbl, @ TakKe TpeboBaHWe 0 BO3MELLEHUN YObITKOB, NPUUYNHEHHDIX
notpebuTento BCNeACTBME NPOAaXKM TOBapa HEHaA/exallero Kavectea /MbO npenocTaBieHMA
HeHagnexalwen MHGopmaLMM O ToBape, MogjexaT yAo0BAETBOPEHWUI0 MPOAABLLOM (M3roTOBUTENEM,
YNO/IHOMOYEHHON OpraHM3aunen WAM YNOJHOMOYEHHbIM WHAMBUAYASbHBIM MNPEeANPUHMMATENEM,
MMMNOPTEPOM) B TEUEHUE AECATU AHEN CO AHA NpeabABAEHUA COOTBETCTBYIOLLErO TpeboBaHUA.

(8 pen. PenepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb MpoAasua (M3roToBUTENA, YNOJHOMOYEHHON OpraHM3auun uam
YNONHOMOYEHHOrO WHAMBUAYANLHOMO MpeanpuHUMaTens, umnoprepa) 3a MPOCPOYUKY BbINOJAHEHMA
TpeboBaHUIt NoTpebuTensa
(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne NpeayCMOTPEHHbIX cTaTbammn 20, 21 1 22 HacToAwero 3akoHa CPOKOB, A TaKKe
33 HeBbINO/IHEHWE (33a4EePKKY BbINONHEHMA) TpeboBaHWA MNOTPebUTENs O NPefoCTaBNEHUM eMy Ha
nepuos, pemoHTa (3ameHbl) aHaNorMyHoro ToOBapa Mpoaasel, (M3roToBUTENb, YMNONHOMOYEHHaA
OopraHu3auma Uan ynosHOMOYEHHbIN MHAMBUAYANbHbIN NpeanpuHUMATENb, UMMNOPTEpP), AONYCTUBLUMIA
TaKue HapyLleHWs, ynaaunmBaeT NoTpedbuTento 3a KaxKabli AeHb NPOCPOYKM HEYCTOMKY (NeHto) B pazmepe
OZHOrO MPOLLEHTA LieHbl TOBapa.
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpepensetcsa, UCXOAA U3 ero LeHbl, CyLW,ecTBOBaBLUEN B TOM MECTE, B KOTOPOM
TpeboBaHMe noTpebutens [OO0MKHO 6bl10 BbiTb YAOBAETBOPEHO MPOAABLOM (M3roToBUTENEM,
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YNONHOMOYEHHOW OpraHusauuern WAM YNOJHOMOYEHHbIM MHAMBMAYANAbHbIM NpeanpUHUMaTeNEM,
MMMNopTePOM), B AeHb A0BPOBONLHOrO YAOBNETBOPEHUA TaKOro TpeboBaHUA UAM B AeHb BblHECEHUS
cynebHoro peleHusa, ecnm TpebosaHne 406pPOBONLHO YA0BNETBOPEHO He HbINO.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbiNonHeHUs TpeboBaHUI NOTpebuTenn B CPOKKU, NpeasyCcMoTpeHHble cTaTbamm 20 -
22 HacToAlero 3aKoHa, noTpebuTenb BNpaBe Mo CBOeMy BblbOpy NpeabaBUTb WMHble TpeboBaHwus,
YCTAHOBNEHHbIe CTaTbel 18 HacToALLero 3aKoHa.

Cratba 23.1. [locneactema HapylweHMA NpPoAaBLOM CPOKa nepefayn npepBapuTenbHO
onnayYeHHoOro ToBapa noTpebutento

(eBegeHa PepepasibHbiM 3aKoHOM OT 25.10.2007 N 234-03)

1. [loroBop KynaM-npoaaku, npeaycmMmaTpmBaowmin 06s3aHHOCTb NOTpebutens npenBapuTenbHO
ONNaTUTb TOBap, AO/IKEH COAEPKATL YC/I0BME O CPOKE Nepesaym ToBapa notpebutento.

2. B cnyvae, ecnu npopasel, NOAYYMBLLUMIA CYMMY MNpeaBapUTeNbHOM onnaTbl B OnpeaeseHHOM
OO0roBOPOM KyN/N-Npoaarku pasmepe, He UCNoAHMA 06A3aHHOCTb MO Nepesadve ToBapa noTpebutenio B
YCTAHOBNEHHbIN TaKMM LOFOBOPOM CPOK, NOTpebuTenb No cBoemy Bbibopy BNpase noTpebosaTth:

nepegayv onjaa4yeHHoOro ToBapa B YCTAHOB/IEHHbIN UM HOBbI CPOK;

BO3BpaTa CYMMbl NpeaBapuTe/IbHOM ONnaThl TOBapa, He NepeAaHHOro NpoaaBLOoM.

Mpu 3TOM noTpebuTenb BnpaBe MOTPebOBATb TAKMKE MOJNHOINO BO3MELLEHMA YObITKOB,
NPUYNUHEHHBIX €My BCNEACTBME HAPYLWEHMA YCTAaHOB/IEHHOIO JAOroBOPOM KyM/M-NPOAaKM CpoKa
nepeaayv npeasapuTeNbHO ONIAYeHHOro ToBapa.

3. B cnyyae HapyweHMA YCTAHOB/IEHHOTO [AOroBOPOM KYMJAW-NPOLAXKM CpPOKa nepenayu
npeABapuTe/IbHO OMNAYEHHOro ToBapa MNOTPebuTento NpoAasel, ynaaunBaeT eMy 33 KaxKabli OeHb
NPOCPOYKMU HEYCTOMKY (MeHu) B pasmepe NOJOBUHbI MPOLLEHTA CYMMbl MNpeaBapuUTesIbHOM onaaTbl
TOBapa.

HeycTolika (neHu) B3bICKMBAETCA CO AHA, KOrga No AOroBOPY Kyn/aM-NpoAaxku nepegada Tosapa
notpebuTento AoMxKHa Hbina HbITb OCyLLECTBNEHA, A0 AHA Nepefayn ToBapa notpebutento nam oo AHA
yaoBneTBopeHus TpeboBaHus NnoTpebuTena o Bo3BpaTe eMy NpeaBapuUTe/ibHO YNaayeHHOM UM CYMMbI.

Cymma B3bICKAaHHOW noTpebuTenem HeycToMKn (NeHu) He MOXKeT npeBblllaTb CyMMy
npeaBapuTenbHOM OnNnaThbl TOBapa.

4. TpeboBaHUA NoTpebuTens o Bo3BpaTe ynaadyeHHOMN 3a TOBapP CYMMbl M O NMOJIHOM BO3MELLEHUMU
yObITKOB MoOgNerKaT yA0BAETBOPEHUIO MPOAABLOM B TeyeHWe AEeCATM AHeW CO AHA NpeabaAB/eHuA
COOTBETCTBYIOLLErO TPebOBaHMA.

5. TpeboBaHMA noTpebutens, ycTaHOB/IEHHble MYHKTOM 2 HacToAWeN CcTaTbM, He noagjexkat
YOOBNETBOPEHUID, €CAU MNpogaBel, AOKaXKeT, 4YTO HapyleHWe CPOKoB nepegayn notpebutento
npeaBapuTesIbHO OMIAYEHHOro TOBapa MPOW30LWIO0 BCAEACTBME HEMPEOLO/NIMMON CUbI UAN MO BUHE
notpebutens.

Cratba 24. Pacuetbl c noTpebutenem B caydae nNpuobpeTeHUs MM ToBapa HeHaA/ieXkallero
KauyecTea

1. MNpu 3ameHe ToBapa HeHaA/ieXKalllero KayecTsa Ha TOBap 3TOM e MapKu (3TUX e moaenu u
(nnun) apTuKyna) nepepacyeT LUeHbl TOBapa He NPoM3BOANTCA.

(8 pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. Mpn 3ameHe ToBapa HeHad/eXallero Kayectsa Ha TAaKOW XKe ToBap APYron mapku (Mmoaenwm,
apTUKyNa) B cyyae, ecv LieHa ToBapa, NoA/IeXKallero 3aMeHe, HUKe LeHbl ToBapa, NpeaocTaB/eHHoro
B3aMeH, NoTpebuTenb AoMKeH AONAATUTb PasHULY B LieHaxX; B Cay4Yae, ecv LieHa ToBapa, NoA/iexKallero
3ameHe, Bbllle LUEeHbl ToBapa, NpPeAoCTaB/lIeHHOro B3aMeH, pasHMUa B LeHax BbiNaauyMBaeTcs
notpebutento. LleHa ToBapa, nognexalwero saMeHe, onpeaensieTcd Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTens He yOOBNETBOPEHO MPOAaBLOM, LieHa 3amMeHsemMoro ToBapa M LeHa
nepeaaBaemoro B3amMeH TOBapa OMNPeAenstoTcd Ha MOMEHT BbIHECEHWS CYAOM PEeLUeHUs O 3aMeHe
ToBapa.
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(8 pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabasneHuna notpebutenem tpeboBaHUA 0 COpasMepPHOM YMEHbLUEHUM MOKYMHOM
LUeHbl TOBapa B pacyeT MPUHMMAETCS LEeHa ToBapa Ha MOMEHT MpenbABAeHMA MoTpebutenem
TpeboBaHWA 06 yLEeHKe UK, ec/iM OHO A0OPOBOIbHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M
peLeHns o CopasMepHOM YMeHbLIEHUW NOKYNHOM LLEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpwv Bo3BpaTe TOBapa HEHaAEXKalllero KayecTsa notTpebuTtens Bnpase TpeboBaTb BO3IMELLEHUSA
pasHUUbBI Mexay LLeHOM ToBapa, YCTAaHOBAEHHOM AOrOBOPOM, U LEHOW COOTBETCTBYIOLLEro TOBapa Ha
MOMEHT ,06pOBONLHOIO YA0BAETBOPEHUSA TaKOro TpeboBaHMA UK, ecam TpebosaHMe f0OPOBOALHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHUS CYA0M peLleHus.

(n. 4 BBepeH PepepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93, B pes. PenepanbHOro 3akoHa ot
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa ToBapa HeHaA/ieXallero KayecTsa, NPoOA4aHHOro B KpeauT, notpebutento
BO3BpALLAeTCs yn/iayeHHas 3a TOBAp LEHeXHadA CyMma B pasmepe MNoralleHHOro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TakxKe BO3MELLAeTCsa Mn/iaTa 3a NpefocTaB/eHme KpeauTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HEHaA/eXKaLLEero Kayectsa, NpMobpeTeHHOro noTpebuTenem 3a cyet
noTpebuTenbckoro Kpeguta (3aima), npogasel, obsa3aH BO3BPaTUTb NOTPEOUTENO ynaYeHHylo 3a
TOBAP AEHEXKHYIO CYMMY, @ TaKXKe BO3MECTUTb yrJiavyeHHble NoTpebuTenem nNpoLeHTbl U UHbIE NAATEXN
no AoroBopy NoTpebuTenbckoro KpeguTa (3aMma).

(n. 6 BBeaeH ®enepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

Cratba 25. MNpaBo noTpebuTtens Ha 06meH ToBapa HaANeKaLLLero KauecTsa

1. NoTpebutens BnpaBe 0O6MEHATb HEMPOAOBOJILCTBEHHbIM TOBAap Hag/eXKallero KayectBa Ha
aHaNOrMYHbIN TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap Obl/ NPMOBpPETEH, eC/iv YKa3aHHbIN TOBap He
nogowen no ¢opme, rabaputam, pacoHy, pacLBETKE, pasMepy UM KOMNAEKTALMN.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb MmeeT NpaBo Ha 0bMeH HeNPOAOBOILCTBEHHOTO TOBAPa HaA/1eKallero Kayectsa B
TeyeHue YeTblpHaAUaTU AHEel, He cynuTasa AHA ero NoKymnKu.

O6meH HenpoAOBONLCTBEHHOrO TOBApa Hag/eXKalllero KavyectBa MPOBOAMTCA, €C/IM YKa3aHHbIN
ToBap He 6bl/1 B ynoTpebaeHMn, coxpaHeHbl ero ToBapHbIN B4, NOTpebuTenbcKkne cBoicTBa, NAOMObI,
dabpuuHbie AP/bIKK, @ TaKKe MMEETC TOBAPHbIN YEK MM KacCoBbIM Yek 1Mbo MHOW NoATBEpP:KAAtoLW M
ONNaTy yKa3aHHOro ToBapa AOKyMeHT. OTcyTcTBME Yy NOTPebUTENAa TOBAPHOIO YeKa MM KacCOBOro Yeka
nmbo MHOro NOATBEPKAAOLLErO OMNAaTy TOBapa AOKYMEHTA He /IMLWAET ero BOSMOMKHOCTU CCblIaTbCA Ha
CBUAETENbCKME NMOKA3aHMA.

(B peq,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApOB, He NoaseKalux obMeHy MO OCHOBAHWAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepxKaaetca NpasuTtenbctsom Poccuitickoin Peaepaumm.

2. B cny4yae, ecnm aHaNoOrMYHbIN TOBap OTCYTCTBYET B NPOAarKe Ha AeHb obpalleHns noTpebutens
K npoAasLy, NoTpebuTeNb BNpaBe 0TKa3aTbCA OT UCMOIHEHUA A0roBOpa KyNan-npoaaxu u notpebosatb
BO3BpaTa yn/la4eHHOM 3a YKa3aHHbI TOBap AeHeXHOM cymMbl. TpeboBaHMe noTpebuTtens o Bo3BpaTte
ynJlayeHHOM 3a YKa3aHHbIA TOBap AEHEXHOM CyMMbl NOANEKUT YA0BNETBOPEHUIO B TEYEHME TPEX AHEN
CO AHSA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuio NoTpebutens ¢ NpoAaBLOM O0BMeH ToBapa MOMET ObiTb NPeayCMOTPEH npwu
NOCTYNAeHUM aHaNorMYHOro ToBapa B Npoaaxy. [poaasel, o06s3aH HeslaMeaUTeNbHO COOBWUTL
noTpebuTento o NoCTynaeHNM aHa0rMYHOro TOBapa B NPOAAMKY.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CraTbs 26. YTpaTuna cuay. - PegepanbHblit 3akoH oT 25.10.2007 N 234-03.
CtaTbs 26.1. [JMCTaHLMOHHbIN cnocob npogakun ToBapa

(sBepeHa PepepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)
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1. [loroBop PO3HUYHOWN KyNAU-NPOAAXKU MOMKET ObiTb 3aKNHOYEH HA OCHOBAHWM O3HAKOMJIEHMA
notTpebuTensa c NpeasnoXxKeHHbIM NPoAaBLLOM ONUCAHUEM TOBapa NOCPEACTBOM KaTanoros, MPOCMEKTOB,
6yKneToB, POTOCHUMKOB, CPEeACTB CBA3U (TeNeBU3NOHHOM, NOYTOBOW, PAAMOCBA3N U APYTUX) AN UHBIMU
NCKNIOYAOLWMMMN BO3MOMKHOCTb HEMNOCPEeACTBEHHOrO O3HAaKOMJIEHMA MOTpebutens c ToBapom nb6O
0bpasuom ToBapa NpuM 3aKAHOYEHUW TaKOro A0rosopa (AMCTaHUMOHHBIA cnocob npogaku ToBapa)
cnocobamm.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MMpopaBuom [0 3aK/AlOYEeHUs [0roBopa [AO/KHa ObiTb npegocTaBieHa noTpebutento
nHpopmauusas 06 OCHOBHbIX MOTPEOUTENBbCKMX CBOMCTBAX ToBapa, 06 agpece (MecTe HaxoxKaeHuA)
npofasLa, O MecTe M3roTOB/IeHUs ToBapa, O MOJIHOM GUPMEHHOM HaWMEHOBaHUKU (HaMMeHOoBaHWM)
npogasua (M3rotoBuTeNA), O LeHe M 06 ycnoBuaAXx NpuobpeTeHMa ToBapa, O ero AOCTAaBKe, CPOKe
CNyKbbl, CPOKEe rOAHOCTU U rapaHTUMHOM CPOKe, 0 NopAZKe ONiaTbhl TOBApa, a TaK¥Ke O CPOKe, B TeYeHne
KOTOPOTo AENCTBYET NpeasioXKeHne o 3aKAl4YeHnn 40roBopa.

3. MNoTpebuTento B MOMEHT AOCTaBKM TOBapa A0/1KHa OblTb B NMCbMeHHOM dopme npesocTaB/eHa
MHpOpPMaLMA O ToBape, NpeayCMOTpPeHHas cTaTbelt 10 HacToAwero 3aKoHa, a TaKXe NpeaycMoTpeHHas
NyHKTOM 4 HacToALLel cTaTbn MHPOpPMaLMA O NOPSAKE MU CPOKax BO3BpaTa ToBapa.

4. MoTpebuTtenb BnpaBe OTKasaTbCA OT ToBapa B A0boe Bpems 4O ero nepefadyu, a nocse
nepegauyv ToBapa - B TeYUEHUE CEMU AHEN.

B cnyuae, ecnn nHdopmauma o nopsaaKke M CpoKax BO3BpaTa TOBapa HaA/exKallero Kayectsa He
6blna npenocTaB/ieHa B MUCbMEHHOW GopMe B MOMEHT A0CTaBKM ToBapa, NoTpebuTtenb Bhpase
0TKa3aTbCA OT TOBapa B TeYeHMe Tpex MecALLEB C MOMEHTa nepeaayn ToBapa.

Bo3BpaT ToBapa HaA/ierKalllero KayectBa BO3MOMEH B Cy4yae, eC/iM COXPaHEeHbl ero TOBapHbIN
BMA, NOTPebuTenbCKME CBOMCTBA, a TaKKe OOKYMEHT, NMOATBEPXKAALWMK GaKT U YyCNOBUA MNOKYMKU
yKasaHHoro TtoBapa. OTcyTcTBMEe y noTpebutens AOKyMeHTa, noAaTBepAatowero $akT u ycnosus
MOKYMKW TOBapa, He /IMWAaeT ero BO3MOXKHOCTM CCbINaTbCA Ha ApyrMe AoKasaTenbcTBa NpuobpeTeHusn
TOBapa Yy A4aHHOro NpoaasLa.

MoTpebutenb He BNpaBe OTKasaTbCA OT TOBapa HaA/eXallero KayecTBa, WMeloLWero
MHAMBMAYANbHO-OMNpPeaeNeHHble CBOWCTBA, €C/INM  YKasaHHbI ToBap MoXKeT OblTb WCNO/b30BaH
NCKNIOYNTENIbHO NpuobpeTaroLmnm ero notpebutenem.

Mpwn oTKkase noTpedbuTens oT ToBapa NPOAABEL, AOJ/IKEH BO3BPATUTb €MY LEHENKHYIO CYyMMY,
yn/iiayeHHyto notpebutenem no AOroBOPY, 3a MCKAOYEHMEeM Pacxo4oB MpPOAaBLA HA [OCTaBKYy OT
noTpebuTens BO3BPALLEHHOrO TOBapa, He NO3gHee Yem 4yepes AecATb AHEN COo AHA NpeabaBaeHun
notpebuTenem cooTBeTCTBYIOWEro TpeboBaHuA.

5. MocneactsMsa npogarkM TOBapa HEHaANeXkallero KayecTBa AMCTaHLMOHHbIM criocobom
NpoAaxuM ToBapa YCTAHOBAEHbl MOJOXEHUAMM, NpeayCMOTPEeHHbIMU cTaTbamn 18 - 24 HacToAwero
3aKoHa.

Cratba 26.2. Mpasuna Npoaa’ku oTAeNbHbIX BUAOB TOBApOB
(sBepeHa dPepepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna nNpoaakn oTAeNbHbIX BUAOB TOBApPOB ycCTaHaBAMBakoTcA MpaBuTenbCTBOM PoccuiicKoin
depepaunu.

Inasa lil. 3ALLIUTA NPAB NOTPEBUTE/ENA MPU BbINOJHEHUM
PABOT (OKA3AHWUM YCAYT)

CtaTbs 27. CpOKM BbINOIHEHMA PAaboT (OKa3aHMA ycayr)

1. WUcnonHuuteno 06f3aH OCYLLECTBUTb BbINOAHEHME pPaboTbl (OKasaHWe YCAyrM) B CPOK,
YCTaHOBNEHHbI NPaBUAaMU BbIMOAHEHUA OTAENbHbIX BUAO0B paboT (OKa3aHUA oTAeNbHbIX BUAOB YCAYr)
WA OOTOBOPOM O BbIMONHEHUN PaboT (OKasaHMK ycayr). B gorosope o BbIMOJAHEHUM PaboT (OKazaHUK
YCNYT) MOMKET npeaycmMaTpuBaTbCA CPOK BbINOJIHEHUA PaboTbl (OKazaHUA yCayru), ecnn yKasaHHbIMK
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npaBuaamMmuM OH He NPeAyCMOTPEH, a TaKXe CPOK MeHbled MPOAOMKUTENbHOCTU, Yem CPOK,
YCTaHOBNEHHbIN YKa3aHHbIMW NPaBUAaMU.

2. CpoK BbinonHeHUss paboTbl (OKasaHUA yCcayru) MoXKeT onpefensAtbca AaTon (nepuoaom), K
KOTOPOW A0/IKHO BbiTb 3aKOHYEHO BbINOIHEHME PaboTbl (OKasaHue ycnyru) unu (1) gaton (neprogom),
K KOTOPOW UCMOJIHUTENb A0/IKEH NPUCTYNUTL K BbIMOJIHEHMIO PaboTbl (OKa3aHUIo ycayru).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cniyyae, ecnu BbiNnosIHEHME paboThl (OKasaHMe yCayrn) ocyLecTBAsSETCA NO YacTaM (f0ocCTaBKa
NnepuogMyeckon neyaTn, TEXHUYECKoe O0OCNyKMBaHME) B TeYeHMe CpoKa LeNCcTBMS [Jorosopa o
BbIMO/NHEHUN paboT (oKasaHWWM YyCAyr), AOJMXHbI NPeAycMaTpMBaTbCA COOTBETCTBYIOWME CPOKM
(nepuoapl) BbINOHEHUA TakUX PaboT (OKa3aHUA ycayr).

Mo cornaweHuio CTOPOH B A0roBope MOryT 6biTb NMPeaycCMOTPEHbl TaKyKe CPOKW 3aBepLieHus
OTAENbHbIX 3TanoB PaboTbl (MPOMEXKYTOUHbIE CPOKM).

(n. 3 BBepeH PegepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

CraTbs 28. MocneAcTBUA HapPYLLEHUSA UCMONHUTEIEM CPOKOB BbINOHEHWUs paboT (OKasaHuMA ycayr)

1. EcAv ucnonHWUTENb HapyLWWA CPOKM BbINOJIHEHUS PaboTbl (OKasaHMA YCayrn) - CPOKM Hayana u
(nnn) OKOHYaHMA BbINONHEHWA PAabOTbI (OKa3aHUA ycayrun) U (MaM) NPOMENKYTOUHbIE CPOKU BbINOJIHEHUA
paboTbl (OKa3aHMA yCayrv) WamM Bo BPEMS BbINOJHEHUS PAabOTbl (OKa3aHWS YCayrn) cTano OYEBUAHBIM,
YTO OHa He byAeT BbINOJIHEHA B CPOK, NOTPebUTENb NO CBOEMY BbIOOPY Brpase:

(8 pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-d3)

Ha3HAYUTb UCMOJTHUTENIO HOBbIM CPOK;

(8 pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nopyyYnTb BbINOAHEHWE pPaboTbl (OKasaHue ycayrn) TPeTbUM AMLAM 33 PasyMHYI UEHY Wau
BbIMNOJIHUTb €€ CBOMMMW CMNaMM U NoTpeboBaTb OT UCNONHUTENA BO3MELLEHMA NOHECEHHbIX PAaCX0408;

notpeboBaTb yMeHbLUEHWA LLEHbI 3@ BbINOHEHWE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMONIHEHUA A0r0BOPA O BbINOJAHEHMM PaboTbl (OKa3aHUK ycayru).

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTenb Bnpase NoTpeboBaTb TaKKe NMOJHONO BO3MELLEHMA YObITKOB, MPUUYMHEHHDbIX emy B
CBA3W C HapyLeHNeM CPOKOB BbINOAHEHUS PaboTbl (OKasaHUA ycayrun). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/EHHbIE AN5 YA0BAETBOPEHMUA COOTBETCTBYIOLWMX TPpeboBaHUIM noTpebuTens.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble mnoTpebuTenem HOBble CPOKU BbINOJHEHMA pPaboTbl (OKasaHMA yCayru)
YKa3bIBalOTCA B AOrOBOPE O BbINOJHEHUM PaboTbl (OKa3aHUM ycayru).

(8 peq,. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae nNpoCpPOYKM HOBBLIX CPOKOB MNOTPEOUTENb BMpaBe MNpPeabaBUTb WMCMOJHUTENID MHble
TpeboBaHUsA, YCTaHOB/IEHHbIe MYHKTOM 1 HacToALWeNn cTaTbu.

3. LieHa BbINnosHEHHOM paboTbl (OKAa3aHHOW ycyru), BO3BpaLlaemas NoTpedbuTento npu oTkase or
WCMONHEHNA [O0rOBOpPa O BbIMOJHEHUM PabOTbl (OKasaHMM YCAyrM), a TaKXKe y4yuTbiBaemas Mnpu
YMEHbLUEHUN LLeHbl BbINOJIHEHHOM pPaboTbl (OKa3aHHOW YCAyru), onpepenseTca B COOTBETCTBUMM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToALWero 3akoHa.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. MNpu 0TKase OT UCMONHEHWNA AOrOBOPA O BbINOJHEHUWN PabOTbl (OKa3aHMM ycayrn) UCNOAHUTENb
He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BELAEHHbIX B MpoLecce BbINOJHEHUA PaboTbl
(OKazaHuWA ycnyru), a TakkKe nnaTbl 3a BbINOJHEHHYIO PaboTy (OKA3aHHY yCayry), 3a UCKAOUYEHUEM
Cnyyan, ecnn notTpebuTens NPUHAA BbINOJHEHHYO PaboTy (OKasaHHYto ycayry).

(8 pea. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

AbB3aL, nckAtoueH. - DeaepasnbHblit 3aKoH 0T 17.12.1999 N 212-¢3.

5. B cnyyae HapylleHWA YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUA paboTbl (OKasaHuA ycayrm) wuam
Ha3HaYeHHbIX NoTpebuTenem Ha OCHOBAHWWM NMyHKTA 1 HacToALWElM CTaTbW HOBbIX CPOKOB MCMONHUTENb
ynnaunBaeT NoTpebuTento 3a Kaxapli AeHb (Yac, ecim CpoK onpenenieH B Yacax) MPOCPOYKU HEYCTOMKY
(neHto) B pasmepe Tpex MPOLEHTOB LEeHbl BbIMOAHEHWUA PaboTbl (OKasaHMA ycnayru), a ecau LeHa
BbINONHEHUA paboTbl (OKa3aHWA ycayrM) AOrOBOPOM O BbIMNOJHEHUMM pPaboT (OKasaHUKU yCayr) He
onpeaeneHa - obllei LeHbl 3aKasa. [JoroBOpoM O BbINOJHEHMM PaAbOT (OKasaHWWM yCayr) mexKay
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noTpebuTenem n UCNONHUTENEM MOXKET BbITb YyCTaHOBAEH BO/lIee BbICOKMI pa3sMep HEYCTOMKM (neHu).
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToliKa (neHs) 3a HapyleHWe CPOKOB Hayana BblNOAHEHMA paboTbl (OKasaHua ycayru), ee
3Tana B3bICKMBAETCA 3a KaxAblh AeHb (4ac, ecan Cpok onpeneneH B Yacax) NMPOCPOYKM BNAOTb A0
Hayana BbINOAHEHUs paboTbl (OKasaHWA ycayrn), ee sSTana WAM NpeabABAEHUA MOTpebuTenem
TpeboBaHWUI, NPeayCMOTPEHHbIX NYHKTOM 1 HacTOALLEN CTaTbM.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToliKa (neHs) 3a HapylweHWe CPOKOB OKOHYAHWS BbINOAHEHWUA PaboTbl (OKasaHMA ycayru), ee
STana B3bICKMBAETCA 3a KaxAblid AeHb (4ac, ecan Cpok onpeneneH B Yacax) MPOCPOYKM BNAOTb A0
OKOHYaHUA BbINONHEHMA PaboTbl (OKasaHUA ycayru), ee 3Tana WM nNpeabaBaeHUA NoTpebutenem
TpeboBaHUI, NPeayCMOTPEHHbIX NYHKTOM 1 HacToALWEel CTaTby.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMMma B3bICKaHHOM MOTPebuTenem HeycToMKM (NeHn) He MOXKeT NpeBbilWaTb LeHY OTAEeNbHOro
BMZA BbINOJSIHEHUA paboTbl (OKasaHMA yciyrv) mam oblylto LeHy 3aKasa, eCciv LeHa BbIMOJHEHUA
oTaenbHoro BuAaa paboTbl (OKasaHMA ycnyru) He onpegeneHa LOTOBOPOM O BbIMOJHEHWMM PabOTbI
(okasaHuu ycnyrn).

Pasmep HeycTOMKKM (neHW) onpepenseTca, UCXOA4A M3 UeHbl BbINOJHEHMA paboTbl (OKasaHusA
YCNyru), a eciiv yKasaHHas LLeHa He onpegesieHa, ucxoan us obuieli LeHbl 3aKasa, CyLLecTBOBaBLIEN B
TOM MecTe, B KOTOPOM TpeboBaHMe NoTpebutens foaKHO 6bl1o ObITb YA0BAETBOPEHO UCNOJHUTENEM B
AeHb A06POBONLHOMO YAOBNETBOPEHWA TaKoro TpeboBaHMA MAM B [eHb BbIHECEHWMA cyaebHoro
peleHus, ecnmn TpeboBaHWe NoTpebutena L06POBOILHO YA0BAETBOPEHO He 6bIN10.

6. TpeboBaHUsA NOTpebUTens, yCTaHOBJEHHble MYHKTOM 1 HacToAWwen CcTaTbW, He nogjexar
YOOBNETBOPEHMIO, €C/IM  UCMOJIHUTENb [OKaXeT, 4YTO HapyleHWe CPOKOB BbIMNONHEHUA pPaboThbl
(OKa3aHMsA ycnyrm) NnpounsoLLno BCAeACTBUE HENPEOLOMMOMN CUNbI UK MO BUHE NOTpebutens.

Cratba 29. [MpaBa noTpebutens npu OBGHaAPYKEHUW He[OCTaTKOB BbIMNOJAHEHHOW pPaboTbl
(okasaHHo ycnyru)

1. MoTpebutens Npu OBHAPYKEHUN HenOoCTaTKOB BbIMOJHEHHOW PaboTbl (OKasaHHOM ycnyru)
BMpase no cBoemy Bblbopy noTpeboBaTh:

6€3B03Me34HOr0 YyCTPaHEeHUs HeA0CTaTKOB BbINOJIHEHHOM paboTbl (OKa3aHHOW ycayru);

COOTBETCTBYHOLLETO YMEHbLUEHUA LLeHbI BbINONHEHHOM paboTbl (OKa3aHHOM ycayru);

6€3B03Me3/HOr0 M3roTOBAEHUA APYroi BellyM U3 OAHOPOAHOro MaTepumana TaKoro e Kadyectsa
NN NOBTOPHOrO BbINOIHEHMA paboTbl. Mpu 3ToM NoTpebuTtens 06s3aH BO3BPaATUTL paHee NepeaHHYo
eMy UCMOJIHUTENEM Belllb;

BO3MeELLEHMA MOHECEHHbIX MM PacxofloB MO YCTPAHEHUI0 HeO0CTaTKOB BbIMNOJIHEHHOW pPaboThbl
(okasaHHOI ycnyrn) cBOMMM CUNAMU UM TPETBUMW INLIAMMU.

YaosnetsopeHne TpeboBaHMM noTpebutens o 6e3BO3ME3JHOM YCTPaHEHUM HeaoCTaTKoB, 06
M3roTOBNEHUN AOpYrod BewM WAM O MOBTOPHOM BbIMNOJIHEHUM pPaboTbl (OKasaHUM ycayru) He
0CcBO6HOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTU B POPME HEYCTOMKKM 32 HapyLleHWE CPOKa OKOHYaHUSA
BbINONHEHUs paboTbl (OKasaHMA ycayru).

(8 pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTenb BnpaBe OTKa3aTbCA OT MCMOJIHEHMA A0roBOpa O BbINOJHEHUU PaboTbl (OKasaHUM
ycnyru) u noTpeboBaTb NONHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIM YKa3aHHbIM AOrOBOPOM
CPOK HEAOCTaTKM BbINOJIHEHHOW paboTbl (OKasaHHOW ycAyrn) He YCTPaHEeHbl WCMOJHUTENEM.
MoTpebuTenb TaKKe BNpaBe OTKa3aTbCA OT UCMOJIHEHMA AOroBOpa O BbIMNOJIHEHMM PaboTbl (OKasaHUK
yCnyru), ecnm um obHapyKeHbl CyL,ecTBEHHbIe HEAOCTAaTKM BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru)
WM NHblIE CYLLLECTBEHHbIE OTCTYMNJ/IEHMA OT YC/IOBMI A0OroBOpa.

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb Bnpase NoTpeboBaTb TaKXKe MOJHONO BO3MELLEHMA YObITKOB, MPUUYMHEHHDbIX EMY B
CBA3W C HeLOCTaTKaMM BbINOJHEHHON PaboTbl (OKasaHHOM ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/NEHHbIE ANA YA0BAETBOPEHUA COOTBETCTBYIOWMX TpeboBaHUIM noTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3spallaeman noTpebutento npu oTkase ot
WCNONIHEHNA A0roBopa O BbINOJAHEHUM pPaboTbl (OKas3aHUM YCAYrM), a TaKKe yuyuTbiBaemas npu
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YMEHbLUEHNUU LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpeaensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToAwero 3akoHa.
(8 pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUsA, CBA3AHHbIE C HEAOCTAaTKaMWU BbINOJHEHHON PaboTbl (OKa3aHHOM ycayru), moryt
6bITb NpeAbABAEHbI NPU NPUHATUM BbINOJIHEHHOM PaboTbl (OKa3aHHOM YCNYr1) AU B XOA4€ BbINOAHEHUA
paboTbl (OKasaHusa ycayrn) nmbo, ecanm HEBO3MOMKHO OOHapy)KWUTb HeZoCTaTKM MNpu  NPUHATUK
BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycNyrun), B TEYUEHME CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM NMYHKTOM.

MoTpebuTten, BnpaBe NpeabaABAATb TpPeboBaHWA, CBA3aHHbIE C HEAOCTAaTKAMW BbINOJHEHHOWM
paboTbl (OKasaHHOW YC/Ayrn), ecim OHW OBOHapyXKeHbl B TeYEHWEe rapaHTUMHOrO CPoKa, a Mpu ero
OTCYTCTBMM B pa3yMHbli CpPOK, B npeaenax ABYX NeT CO AHA MPUHATUA BbINOJAHEHHOW pPaboTbl
(okasaHHOW ycnyrM) mamM nNATM NeT B OTHOWEHMM HeOOCTAaTKOB B CTPOEHUM U MHOM HeABUMKUMOM
nmyLiecTse.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHuTenb oTBevyaeT 3a HepocTaTkM paboTbl (yciyru), Ha KOTOPYKO He YCTAHOBJ/EH
rapaHTUHbIA CPOK, ecAn MNoTpebuTenb AOKaXKeT, UTO OHM BO3HWKAM A0 ee MPUHATUA UM WK MO
NPUYNHAM, BO3HMKLIMM [0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUIAHbLIA CPOK, MCNOAHUTENb
OTBeYaeT 3a ee HeAOCTaTKU, eCIN He AO0KaXKeT, YTO OHW BO3HUKAM Nocne NpuHATUA paboTbl (ycnyru)
notpebuTtenem BCAEACTBME HapYyLWEHWA MM MNPaBUA UCNONb30BaHMA pesynbTata paboTbl (ycayru),
OEeNCTBUIA TPETbUX UL, AN HENPEOLAOSANMOM CUNbI.

(n. 4 BBepeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cny4yasx, Korga npeaycMoOTPEeHHbI JOroBOpOM rapaHTUMHbIN CPOK COCTaBAAET MeHee ABYX
NeT (NATU NeT Ha HeABMMXMMOE MMYLLLECTBO) U He4OCTaTKN pPaboTbl (yciyrn) obHapyKeHbl NoTpebuTtenem
No UCTEYEHUM rapaHTUMHOrO CPOKa, HO B Npeaenax AByX NeT (NATM NeT Ha HeABUXKMMOE MMYLLECTBO),
notpebuTenb Bnpase NpeabABUTb TPEOGOBAHUA, NPEeAYCMOTPEHHbIE MYHKTOM 1 HacToALLEN CTaTbM, €CU
OOKaXKeT, YTO TaKMe HedoCTaTKM BO3HUKAW [0 NPUHATMA UM pesynbTata paboTtbl (ycayru) wam no
NPUYMHAM, BOSHUKLLMM [0 3TOFO MOMEHTA.

(n. 5 BBeaeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbiABNEHUA CYLLECTBEHHbIX HeAocCTaTKoB paboTbl (ycnyrn) noTpebutens Bnpase
npeabABUTb UCNONHUTENO TpeboBaHWe O 6e3B03Me3AHOM YCTPaHEHUU HeAOCTaTKOB, €C/IM AOKaKeT,
YTO HEAOCTaTKM BO3HUKAU A0 NPUHATUA UM pe3yabTaTta paboTbl (ycayrn) uam no NpUYnMHam, BO3HUKLINM
[0 3TOro MOMeHTa. ITo TpeboBaHWe MOXKET bbITb NPeabABAEHO, eCN TakMe HeoCTaTKM O6HapyKeHbI
No WCTeYEeHUM ABYX JieT (MATU NeT B OTHOLWEHUU HeABUMKMMOrO MMYLLECTBA) CO AHA MPUHATUNA
pe3synbTata paboTbl (ycayru), Ho B npefenax YCTaHOBNEHHOro Ha pes3ynbTaT paboTbl (ycayrn) cpoka
CNYKObl N B TEYEHME AEeCATU NIEeT CO AHA NPUHATUA pe3ynbTaTta paboTsl (ycayrm) notpebutenem, ecnm
CPOK cNyKbbl He ycTaHoBNeH. Eciv gaHHOe TpeboBaHWe He yA0BAETBOPEHO B TeYeHMe ABaALaTh AHel
CO OHA ero npeabsABAeHUA NoTpebuTenem uam obHapy»KeHHbIN HeAOCTaTOK AB/AETCA HeYCTPaHUMBbIM,
notpebutenb No ceoemy Bbibopy BnpaBe TpeboBaTb:

(8 pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLUEHUA LeHbl 33 BbINOJAHEHHYO paboTy (OKasaHHyto ycnyry);

BO3MELLEHMA MOHECEHHbIX MM PacxofoB MO YCTPAHEHUI0 HEeAOCTAaTKOB BbIMNOJIHEHHOW PaboThl
(okasaHHOI ycnyrn) cBOMMM CUNAMM UK TPETBUMWN INLLAMU;

OTKasa OT WUCMOSIHEHWS AO0roBOpa O BbIMNO/NHEHUM PaboTbl (OKa3aHWW YyCAyrn) M BO3MELLEHMUA
ybbITKOB.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM yCTpaHEHUA HEA0CTAaTKOB BbINONHEHHOM PaboTbl (OKa3aHHOM ycayru)

Hepoctatkm paboTbl (ycnyru) [onKHbl ObiTb yCTPaHEHbl UCNOAHUTENEM B PasyMHbIA CPOK,
Ha3HaYeHHbIN noTpebutenem.
(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ab3aL, MCKAtoYeH. - PegepanbHblit 3aKoH oT 17.12.1999 N 212-93.

HasHaueHHbI noTpebutenem CpPoK yCTPaHEeHWA HeAOCTAaTKOB TOBapa YKa3blBaeTcA B AOroBope
MWAM B WMHOM MOAMNUCLIBAEMOM CTOPOHaMM [OKYMeHTe /AMb6o B 3aABNE€HMWU, HaMpaBJieHHOM
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noTpebuTenem UCNONHUTENIO.
(8 pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3a HapyweHue npeayCMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YCTPAaHEHUA HenoCTaTKoB
BbINO/NIHEHHOW PaboTbl (OKa3aHHOM ycAyrn) UCNOAHUTENb YNAauYMBaeT NOTPeOUTENO0 33 Kaxablh AeHb
NPOCPOYKM HEYCTOMKY (NeH0), pasmep U NopALOoK UCUUCNEHNA KOTOPOM ONPeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbM 28 HacToALLero 3aKoHa.

B cnyyae HapyweHMA yKasaHHbIX CPOKOB NOTpebuTenb BnpaBe NpeabaABUTb UCMONHUTENIO UHblE
TpeboBaHWsA, NpeaycMoTPEHHbIe NyHKTaMK 1 1 4 cTaTbu 29 HacToALwero 3akoHa.

Cratba 31. CpoKM yaoBAETBOPEHMA OTAENbHbIX TpeboBaHM NoTpebutens

1. TpeboBaHuAa noTpebutena o6 yMeHbLIEHUM LEHbl 32 BbIMNOJHEHHYIO pPaboTy (OKasaHHylo
ycayry), o BO3MELLEHUM PacxofoB MO YCTPAHEHWUIO HELOCTAaTKOB BbINOJNHEHHOM PaboTbl (OKasaHHOWM
YCNyrn) CBOMMU CUNaMKU UM TPETBUMM /IMLLAMK, @ TaKKe O BO3BpaTe ynnaadeHHoi 3a paboty (ycayry)
OEHEXHOM CYMMbI M BO3MELLEHUN YObITKOB, MPUYMHEHHbIX B CBA3M C OTKAa30M OT UCMOJIHEHMA AOrOBOPa,
npeaycmoTpeHHble NyHKTOM 1 ctatbmn 28 n nyHKTamu 1 n 4 ctatbu 29 HactoAwero 3akoHa, noasexkar
YA0BNETBOPEHUIO B AECATUAHEBHbIM CPOK CO AHS NpeabaBAeHMA COOTBETCTBYOLWEro TpeboBaHuA.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuMA noTpebutens o 6e3Bo3mMe3gHOM W3roTOBNEHUWU APYrol Bewu M3 O4HOPOAHOro
MaTepuana TaKoro e KayecTBa UM O NOBTOPHOM BbINOAHEHUU paboTbl (OKa3zaHMM ycnyru) nognexkat
YOO0B/IETBOPEHUIO B CPOK, YCTAHOB/IEHHbIN ANA CPOYHOrO BbINOAHEHUA PaboTbl (OKasaHWA ycayru), a B
Cny4yae, ec/iM 3TOT CPOK He YCTaHOBJ/IEH, B CPOK, NPeayCMOTPEHHbI AOrOBOPOM O BbINO/NHEHUM PaboTbl
(okaszaHuu ycnyrun), KoTopbi 6biN HEHAANEKALLLE UCMIOTHEH.

3. 3a HapylweHMe NpeayCMOTPEHHbIX HaCTOALWEN CTaTbel CPOKOB YA0BNETBOPEHUA OTAE/NbHbIX
TpeboBaHUI NOTPebUTENA WCMONHUTENb YNJauyMBaeT NOTPeOUTENto 3a KaXAablid OeHb NPOCPOYKM
HeyCcTolMKy (NeHto), pasmep 1 NOPAAOK UCYUCIEHNS KOTOPOWN ONpPenenstoTcs B COOTBETCTBMU C NYHKTOM
5 ctatbu 28 HacToAwero 3akoHa.

B cnyyae HapylweHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToALwel cTaTbn, NoTpebuTens Bnpase
npeabaBUTb UCMONHUTENIO MHbIe TPebOoBaHUSA, NPeayCMOTPEHHbIe MYHKTOM 1 cTaTbM 28 1 nyHKTamun 1 1
4 cTtaTbk 29 HacToAwero 3akoHa.

Cratba 32. lpaBo notpebuTena Ha OTKa3 OT MCMOJIHEHMS AOroBOpa O BbINOAHEHWW paboT
(okazaHuu ycnyr)

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb BrnpaBe OTKa3aTbCA OT WCMOAHEHMA A0roBopa O BbiMNOSHEHMM pPaboT (oKasaHuu
ycnyr) B noboe Bpems Npu YCA0BUM OMAaTbl UCMOAHUTENO GAKTUYECKM MOHECEHHbIX MM Pacxoaos,
CBA3aHHbIX C UICNONHEHNEM 06A3aTeNbCTB NO AaHHOMY AOrOBOpPY.

Cratba 33. CmeTa Ha BbinoHeHMe paboTbl (OKasaHuMe ycayru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycayru), NpPeaycMoTPeHHOW A0roBOPOM O BbIMOJIHEHUM
paboTbl (OKa3aHWKM ycayrn), MoKeT bbiTb COCTaB/IeHa TBEPAAs AU NPUBAN3UTENbHAA CMETA.

CocTaB/ieHMe TaKol cmeTbl No TpeboBaHWUIO NOTPEBUTENSA UM UCNONHUTENS 06A3aTeNbHO.

2. WcnonHuTenb He BnpasBe TpeboBaTb YBE/NWYEHUS TBEPAON CMETbl, a NOTpebuTenb - ee
YMEHbLIEHNS,, B TOM 4MUC/e B C/yyae, Korga B MOMEHT 3aK/lOYeHUs [0roBopa WCKAKYanachb
BO3MOXHOCTb MPeAyCMOTPETb MOJIHbIN 06BbeM NogneXKalunx BbiNnoJAHEHUIO paboT (OKasaHUto ycayr) unm
Heobxo4MMbIX 417 3TOro Pacxo4oB.

NcnonHuTteno nmeetr npaBo TpeboBaTb YBEAMYEHMA TBEPAOM CMETbl NPU  CyLLECTBEHHOM
BO3pacTaHUM CTOMMOCTM MaTepuanoB U 0bopyaoBaHMA, NPefOCTaBASEMbIX UCMONHUTENEM, a TaKXkKe
OKa3blBaeMbIX eMY TPETbMMM JIMLLAMU YCAYT, KOTOPOE Hesb3a Bbl10 NPeaycMOTPeTb NPKU 3aKJoYeHUn
aorosopa. Mpu oTkase notpebutensa BbIMNOJHUTL 3TO TPeboBaHWE WUCMOJIHUTE/Ib BMPaBe PACTOPrHYTb
[0roBop B cyaebHOM nopsaake.
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(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnam BO3HMKNA HeEOBXOOMMOCTb  BbIMOJSIHEHUSA  AOMNOJIHUTENbHbIX pPaboT  (oKasaHwuA
OONONHUTENbHbIX YCYT) U NO 3TOM NPUYMHE CYLLECTBEHHOIO NpPEBbIWEHUA NPUBAU3UTENBHON CMETHI,
ncnonHuTenb obAa3aH CBOEBPEMEHHO npeaynpeautb 06 aTom notpebutena. Ecam noTpebutens He gan
cornacve Ha npesblweHMe NPUBAN3UTENBHOM CMETbl, OH BMpaBe OTKa3aTbCA OT UCMOJIHEHMA LOroBOpa.
B 3TOM cnyyae MCNONHUTENb MOXKET TpeboBaTb OT NOTPEeOUTENA yNaaTbl LEeHbI 3@ BbINOJHEHHYO paboTy
(okasaHHyto ycnyry).

McnonHutenb, CBOEBPEMEHHO He npeaynpeguBwni  noTpebutens o HeobxoaAMMOCTU
NpeBbIWEeHNA NpUbAU3NTENbHON CMeTbl, 0653aH WMCMONHUTbL AOroBOp, COXPaHAA MpaBo Ha onaaty
paboTbl (ycnyru) B npeaenax npubanN3nTesibHOM CMeTbI.

(n. 3 BBepeH PegepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

Ctatba 34. BbinosiHeHWe paboTbl U3 MaTepuana UCMOJHUTENA

1. UcnonHuTenb 0653aH BbINOJHUTL PaboTy, onpeseneHHY 4OroBOPOM O BbINOJHEHUM PaboThbl,
M3 CBOEro maTepuana U CBOMMM CPeACTBaMM, €C/IM MHOE He NPeayCMOTPEHO AO0r0BOPOM.

(8 peq,. PegepanbHOro 3akoHa o1 17.12.1999 N 212-$3)

NcnonHutenb, npenocTaBMBILUMA MaTepuan ANA  BbINOJHEHMA pPaboTbl, OTBeYaeT 3a ero
HeHaZ/iexallee KayecTBO MO npasBuiam 06 OTBETCTBEHHOCTM NPOAaBLA 3a TOBapbl HEHaA/eXallero
KavecTBsa.

(8 pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UCNoAHUTENA onaavymnBaeTca noTpebutenem npu 3aKAOYEHUN YKa3aHHOro A0roBopa
MOMHOCTbIO WAW B pa3Mepe, YKasaHHOM B [IOTOBOPE O BbINOAHEHUW pPaboTbl C YC/IOBMEM
OKOHYaTe/IbHOro pacyeTa Mpu Nnosy4yeHuu notpebutenem BbIMOSHEHHOW UCNONHUTENEM PaboTbl, ecnu
WMHOM NOPSAAOK pacyeToB 3a MaTepuan UCNONHUTENA HE NPeayCMOTPEH COrlalleHNeM CTOPOH.

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyasax, npeaycMoTPeHHbIX AOrOBOPOM O BbIMOJHEHUW PaboTbl, maTepuan MoXxKeT 6biTb
npefocTaBAeH UCNOAHUTeNnemM notpedbutento B KpeauTt. [locnegytowee U3IMEHEHUWE  LEHbI
npeaocTaBAeHHOro B KpeAnUT maTepurasna UCNONHUTENA He BAieYyeT 3a coboll nepepacyeTa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTtepuan UCNoNHUTENA U HeobXxoAMMmble ANA BbINOAHEHUA paboTbl TEXHUYECKUe CpeacTBa,

MHCTPYMEHTbI U Npoyee A0CTaBAAOTCA K MECTY BbINONHEHMA paboT UcnoNHUTENEM.

KoHcynbTaHTlAOC: NpumeyaHue.

O NpUMeEHEHUN MOJIOXKEHWUI cTaTbM 35 K OTHOLWEHUAM MO AOroBOPY, CBA3AHHOMY C OKa3aHWeMm
YCAYT MO XMMMUYECKOMN YMCTKe u3aenuii, cMm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CraTbs 35. BbinosHeHWe paboTbl U3 matepmana (c Bewpto) notpebutens

1. Echn paboTa BbINOAHAETCA NMOAHOCTBIO MAM YacTMYHO M3 MaTepuana (c Belbto) noTpebutens,
WCMONHUTE/Ib OTBEYAET 32 COXPAHHOCTb 3TOF0 MaTepuana (BeLLm) 1 NpaBUIbHOE ero UCNOJIb30BaHME.

NcnonHuteno 0bAsaH:

npeaynpeguTs noTpebuTens o HENpPUrogHocTM WM HepobpoKayecTBEHHOCTM NepefaHHoro
notpebutenem matepmana (sewm);

npeacTaBuTb OTYET 06 U3PaCXoA40BaHUM MaTepuana U BO3BPATUTb €ro OCTaTOK.

B cnyyae nosnHOMW MAM 4YacTUYHOM yTpaTbl (NoBpexaeHus) matepuana (Beln), NPUHATOrO OT
notpebutens, ucnonHuTenb o0bA3aH B TPEXAHEBHbIN CPOK 3aMEHUTb ero OAHOPOAHbIM MaTepuasiom
(BeLLblo) aHANOrMYHOIO Ka4vecTBa M MO KesaHUIo NoTpebutens M3rotoBUTb M3genne U3 OAHOPOLHOro
maTepuana (Belm) B pasyMHblit CPOK, a MpU OTCYTCTBMM OAHOPOAHOr0 MaTepuana (BeLm) aHaorMyHoOro
KayecTBa - BO3MECTUTb MOTPeObUTENt0 ABYKPATHYIO LieHy yTpayeHHoro (noBpeXKAeHHOro) matepuana
(Bewwm), a Tak:Ke pacxobl, NOHECEHHble NoTpebutenem.

2. UeHa yTpauyeHHoOro (noBpeskaeHHOro) matepuana (Belwm) onpeaenserca, MUCXoas U3 LEHbI
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maTepuana (Belm), cyluiectsoBasLleli B TOM MecTe, B KOTOpoM TpeboBaHWe noTpebutena AoaKHO 6b110
6bITb YA0BNETBOPEHO UCMOHUTENEM B AeHb A06POBObHOMO YA0BAETBOPEHNA TaKoro TpeboBaHUA nau
B AeHb BblHeCeHNa cyaebHoro peleHua, ecam TpebosaHue noTpebutens 4o06pPoOBOALHO YA0BAETBOPEHO
He 6bln0.

LleHa maTepuana (sewm), nepesaBaemoro MWCNoaHWUTENIO, onpedenseTcA B J0orosope o
BbIMONHEHUN paboTbl MAM B UMHOM [OKYMeHTe (KBMTaHLUMM, 3aKase), noATBepKaalolem ero
3aK/oYeHme.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. WcnonHutenb ocBoboOMKAaeTCA OT OTBETCTBEHHOCTM 3a MNOJIHYH WAM YacCTUYHYl yTpaTy
(noBpexkaeHne) matepuana (Bewm), NPUHATOrO UM OT NOTPEOUTENS, ecnn NoTpebuTenb NpeaynpexxaeH
ncnosHuTenem o6 ocobbix CBOMCTBax matepuana (Bewm), KoTopble MOryT NoB/eYb 33 COHOM ero NoAHy
WM YaCTMYHYIO yTpaTy (noBpexaeHne) nnbo ecnu yKasaHHble CBOMCTBA maTepuasna (Belu) He moraum
6bITb 0OHapYKEeHbI NPU HagNeXKalen NpUemMmKe UCNOHUTEeNIEM STOro MaTepuana (Belm).

(B peq. PepepanbHoOro sakoHa o1 17.12.1999 N 212-$3)

Ctatba 36. 0O6s3aHHOCTb MCNONHUTENA WHPOPMMpPOBATL MNOTPebutens o6 obcToATENbCTBAX,
KOTOpble MOTYT MOB/AMATb Ha KayecTBO BbINOMHAEMOM paboTbl (OKa3biBAEMOW yCiyru) Uav nosneyb 3a
€060l HEBO3MOXKHOCTb €€ 3aBepLUEHMA B CPOK
(8 pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutens 06A3aH CBOEBPEMEHHO WMHGOPMUpPOBaTb NOTPebuTensa o Tom, 4To cobsogeHue
yKa3aHuii notpebuTena u uHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPEOUTENs, MOrYT CHU3UTb KayecTBo
BbINO/IHAEMOWN paboTbl (OKa3biBaEMOM yCAyru) Uam noseyb 3a coboli HEBO3MOXKHOCTb ee 3aBepLUeHMA B
CPOK.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Echm  notpebutenb, HecmoTpsA Ha CBoeBpemMeHHoe W 060CHOBaHHOE WHPOPMUpPOBaHME
NCMNONHUTENEM, B PA3yMHbI/ CPOK HE 3aMEHUT HENPUTOAHbIM AU Hef0bpPOKaYeCTBEHHbIN MaTepuarn, He
M3MEHUT YyKasaHuli o crnocobe BbiNosHeHWs paboTbl (OKasaHusA ycayru) AMbO He YCTPAHWUT MHbIX
obcTOATENLCTB, KOTOPbIE MOTYT CHM3WUTb KauyecTBO BbINOJIHSeMON paboTbl (OKasbiBaemon ycayru),
MCMNONHUTENb BNPaBe 0TKa3aTbCA OT UCMOJIHEHUA AOTOBOPaA O BbIMOAHEHUW PaboTbl (OKa3aHMM ycayru) u
noTpeboBaTb NONHOrO BO3MELLLEHUA YObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NopaaoK u popmbl onaaTbl BbINOJAHEHHOM paboTbl (OKa3aHHOM ycyru)
(8 pen. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-d3)

MoTpebutens 06a3aH ONNATUTL OKA3aHHble eMy YCAyrM B MOPAAKE M B CPOKWM, KOTopble
YCTaHOBEHbI AO0FOBOPOM C UCMIOAHUTENEM.

(4yacTb nepBas B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 06a3aH onNAaTUTb BbIMNOJIHEHHYIO UCMOAHUTENIEM B NOSIHOM 0b6beme paboTy nocne
ee npuHAatMa notpebutenem. C cornacma notpebutena paboTa MoKeT ObITb OnsavyeHa MM Npu
3aK/It04E€HMM A0rOBOpPA B NOJIHOM pasMepe Wan NyTeM BblAavyn aBaHca.

(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

OnnaTta OKasaHHbIX YCcAyr (BbINOMHEHHbIX PAaboOT) NPOM3BOAMTCA NOCPEACTBOM HANMYHBIX WAK
6e3HaIMYHbIX PacyeToB B COOTBETCTBMM C 3aKOHOAATEIbCTBOM Poccuiickon Pepepaumu.
(4acTb TpeTba BBeaeHa PeaepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHUU HanNYHON Gopmbl pacyeToB onnaTta ToBapoB (paboT, ycayr) notpebutenem
NPOM3BOANTCA B COOTBETCTBMM C YKasaHMeM MpoaasLa (MCMONHUTENA) NyTEM BHECEHWA Ha/UYHbIX
AEHEXHbIX CpeacT8 nNpoaasuy (McnonHuTento), AMbo B KpeaUTHYIO opraHM3aumio, IMbo naaTexxHomy
areHTy, OCyLEeCTBAAOLLEMY AEATENbHOCTb MO Npuemy naatexein ¢usnyecknx nuu, nmbo 6aHKoBCKOMY
nnaTteXHomy areHty (cybareHTy), ocyllecTBaAlWeMy  AeATEeNbHOCTb B COOTBETCTBUMM  C
3aKoHOAaTeNbCTBOM O 6aHKax M OGaHKOBCKOM AeATeNbHOCTH, €CAM  WMHOEe He YCTaHOBAEHO
depepanbHbIMM 3aKOHAMU UAN UHBIMM HOPMATMBHbIMW MPaBOBbIMWU aKTamu Poccuiickon deaepauum.
Mpwu aTom obna3aTenbcTBa NoTPEbUTENA Nepen NPOAABLOM (MCMONHUTENEM) NO oniaTe TOBapoB (paborT,
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YCAYT) CYUTAIOTCA UCMOSIHEHHBLIMU B Pa3Mepe BHECEHHbIX AEHEMHbIX CPeAcTB C MOMEHTa BHEeCeHusA
Ha/IMYHbIX [EHEXHbIX CPeACcTB COOTBETCTBEHHO MpoAaBuy (McnonHWUTeno), AMbo B KPeaAuTHYIo
opraHusaumio, Mbo NnaTeKHOMY areHTy, OCYLLeCTBAAIOWEMY AeATe/NbHOCTb MO MPUEMY NaaTexKewn
dusnyecknx uu, nMbo BOaHKOBCKOMY njaTeXHoOMy areHTy (cybareHTy), ocyliecTBastowemy
OEeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAaTE/IbCTBOM O BaHKax M GaHKOBCKOWN AeATeNbHOCTH.

(8 pea. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-93, o1 27.06.2011 N 162-d3)

CraTbs 38. YTpaTuna cuny. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-93.
Cratba 39. PeryanpoBaHue okasaHUA OTAENbHbIX BUAOB yCayr

MocneacTsma HapyLeHUs YCI0BUIA AOrOBOPOB 06 OKasaHMU OTAE/IbHbIX BUAOB YCAYr, €CNn Takue
[OroBOpbl MO CBOEMY XapaKTepy He noAnagatoT nog AeWCTBME HacToAWEeW rNasbl, ONpeaenstorcs
3aKOHOM.

Cratba 39.1. NMpaBuKia oKasaHUA OTAE/bHbIX BUAOB YCAYr, BbINOJIHEHMA OTAE/NbHbIX BUAOB paboT
notpebuTenam

(sBepeHa dPepepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOAHEHWUA OTAENbHbIX BMAOB paboT
noTpebutenam yctaHasamBatoTca lNpaBuTtenscteom Poccuiickon dPeaepaumn.

FnaBa IV. TOCYAAPCTBEHHAS U OBLLLEECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

CraTbs 40. PenepanbHbliii roCcyAapCTBEHHbIN HaA30p B 061aCTU 3aLWLMTbI NpaB noTpebuTenei
(8 pen. PepgepanbvHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHbIi  rOCYyAapCTBEHHbIA Haa3op B 06s1acT  3aWmTbl  npaB  noTpebutenei
OCYLLECTBAAETCA YNOJHOMOUYEHHbIM deaepasnbHbiIM OPraHOM UCMNOJIHUTENbHOM BNacTu (ganee - opraH
rocyapcTBEHHOro Hag3opa) B nopAgKe, yctaHoBaeHHOM MpasuTenbcTBom Poccuitickoit degepauun.

2. ®epepanbHbIM rOCYyAapPCTBEHHbIN HAA30p B 06/1aCTM 3aWMTbl NPaB NoTPebuTenen BKAOYAET B
cebs:

1) opraHusauuio M NpoBeAeHUE MNPOBEPOK COBMOAEHUA M3TOTOBUTENAMM (MCMONHUTENAMU,
npoAaBuamu, YMNoJIHOMOYEHHbIMW OPraHM3auUAaAMM  WUAM  YNOJHOMOYEHHBIMU  MHANBUAYAbHBIMU
npeanpuHMMaTeNs MK, MMNOPTepPaMn) TpeboBaHWIM, YCTAaHOBNEHHbIX MeXAYHapOoAHbIMU 40roBOPaMM
Poccuiickoit depepaumu, HacToAWMM 3aKOHOM, ApPYrMMK  deaepanbHbIMU 3aKOHAMU U UHbBIMU
HOPMATUBHbIMM NPABOBbIMK aKTamu Poccuiickolt Pegepaumnm, peryimpyowmmMmm OTHOLWEHUS B 061acTu
3aWmThl NpaB notpebutenen (ganee - obssatenbHble TpeboBaHMA), NPeANUCAHUN AOMKHOCTHbIX ML
opraHa rocyfapCcTBeHHOro Hag30pa;

2) opraHM3auuio 1 NpoBeAeHME NPOBEPOK COOTBETCTBMA TOBAPOB (paboT, ycayr) obAsaTeNbHbIM
TpeboBaHUAM, obecneumBatowm 6Ge30MaCHOCTb TOBApPOB (paboT, ycnyr) ANA KU3HU U 340POBbA
noTpebuTenen, OKpyXKaloWen cpeabl, nNpeaynpexaeHve AeWCcTBUI, BBOAAWMX noTpebutenen B
3abnyxaeHune, U NpefoTBpalLeHne NPUYMHEHMA Bpesa MMYLLECTBY NoTpebuTtenei, yCTaHOBAEHHbIM B
COOTBETCTBUU C MEXAYHAPOAHbIMU AoroBopamn Poccuitckont ®epepaummn, depepanbHbiMM 3aKOHaAMU U
WHBIMW HOPMaTMBHbIMM NPaBOBbIMW akTammn Poccuiickon Pepepauuu;

3) npumeHeHWe B NOpAAKe, YCTAHOBJAEHHOM 3aKoHoZaTenbcTBOM Poccuitickoit ®epepaunn, mep
npecevyeHUA HapyleHUin obsas3aTenbHbix TpeboBaHMM, Bblgavy MpPeanncaHuii O NpeKpaLlLeHun
HapyweHWin npaB noTpebutenei, O MNpeKpalleHUN HapylweHui obsasaTenbHbix TpeboBaHUM, 06
YCTPaHEHWUW BbIABAEHHbIX HApyLleHWI 06A3aTeNbHbIX TpeboBaHW, NpUBAEYEHUE K OTBETCTBEHHOCTU
/ML, COBEPLUMBLLMX TaKUE HapyLLUEHUS;

4) cuctemaTuyeckoe HabnwgeHuMe 3a UcMNosiHEHMEM o06A3aTeNbHbiX TpeboBaHWA, aHanu3 u
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NPOrHO3MPOBaHME COCTOAHMA UCMNONHEHUA o06f3aTesbHbiX TpeboBaHUI MNpPU  OCYLLECTBAEHUM
M3roToBUTENIMM  (MCNONHUTENAMM, NPOAABLAMM,  YNOJHOMOYEHHbIMM  OPraHU3aUMaAMU UK
YNONHOMOYEHHbIMU UHANBUAYANbHLIMU NpeanpUHUMaTENAMU, UMNOPTEPAMM) CBOEN AEATENbHOCTY;

5) ctatuctuyeckoe HabnogeHue B obnactn obecrnevyeHma 3almUTbl NpaB notTpebutenen, yyet u
aHanu3 c/ny4aeB NPUYMHEHUS Bpeda KM3HM W 340pOBbl0 MOTPebuTenen, OKpyKaloweln cpege U
MMYLLLECTBY NOTpebuTenei, cBA3aHHOIo ¢ NpuobpeTeHMem 1 MCNoAb30BaHMEM TOBApOB (paboT, ycayr) ¢
HegoCTaTKaMK, onacHbix ToBapoB (pabot, ycayr) nAmbo ¢ npeaocTtaBaeHWem noTpebutenam
HecBOeBpeMEHHOW, HeMo/IHOW, HeAOCTOBEPHOW U BBOAALWEN B 3ab6nyKaeHNe MHopMaUnmM o ToBapax
(paboTax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exkerogHoe nposeaeHne aHanAnsa u oueHkU 3ddPeKTMBHOCTM peaepasibHOro rocy4apcTBEHHOro
HaA3opa B 061acTU 3aLWLMTbI NpaB noTpebuTenei;

7) e)erogHyto NOAFOTOBKY HA OCHOBAaHWUM pPe3y/NbTaTOB AEATeNbHOCTM, MNpPesyCMOTPEHHOM
nognyHkTamm 1 - 6 HacTOAWEro NyHKTa, roCcyAapCTBEHHbIX AOKNAA0B O 3awuMTe npas notpebutenei B
Poccuiickoin Pepepaumn B nopaake, yctaHoBaeHHoM lNpaButensctsom Poccuinckon degepaumn.

3. K oTHOWeEHUAM, CBA3AHHbIM C OCYyLLecTBeHMeM denepanbHOro rocysapcTBEHHONO Haa30pa B
obnactn 3awmTtbl NpaB notpebuTeneld, OpraHM3auMen U NPOBEAEHMEM MPOBEPOK W3rOTOBUTENEN
(ncnonHuTeneit, NnpoaasLOB, YNOAHOMOYEHHbIX OPraHU3aLUnin AN YNOJHOMOYEHHbIX UHANBUAYAbHbIX
npeanpuHMmaTteneil, UMNopTepoB), NPUMEHSAIOTCA noJsioXKeHua PenepanbHOro 3akoHa oT 26 aekabpsn
2008 roga N 294-®3 "O 3awmte Npas LPUANYECKUX NNL, U UHANBUAYANbHbIX NpPeanpuHMMaTeneit npu
OCYLLLECTBNEHUM rOCYAapPCTBEHHOIO KOHTPOASA (Haa30pa) U MyHUUMMNANAbHOTo KOHTpona'.

4. [ONKHOCTHble /MUA oOpraHa rocyJapCTBEHHOrO Hags3opa B MOpAAKe, YCTaHOBAEHHOM
3aKoHoZaTenbcTBOM Poccuiickoit deaepaumm, MMeoT NpaBo:

1) 3anpawmnBaTtb K NosyyYaTb Ha OCHOBAHWN MOTUBMPOBAHHbIX MMCbMEHHbIX 3aNPOCOB OT OPraHOB
rocygapcTBEHHOM BAAacCTW, OPraHOB MECTHOTO CamOynpaB/ieHMA, OOLWEeCTBEHHbIX OpraHM3auuii,
nsrotoButenen (UCNonHUTENEn, NPoaaBLOB, YNOJHOMOYEHHbIX OpraHM3auuii UAM YNONHOMOYEHHbIX
WHAMBMAYANbHbIX MpeanpuUHUMaTENnei, umnoptepoB) MHOOPMALMIO U [OKYMEHTbl MO BOMpPOCam
3alUTbI NpaB noTpebuTenen;

2) 6ecnpenATCTBEHHO MO MNpPeabABAEHUN CAYKEOHOro yAoCTOBEepPeHWs M KOMWKW  MpUKasa
(pacnopsikeHunsa) pykosBoguTena (3amectuTens PyKoOBOAWUTE/IS) OpraHa rocyfapcTBEHHOrO Hag3opa O
Ha3HaYeHMM MPOBEPKM NOCELATb TEPPUTOPUIO, 34aHUA, NMOMELLEHUS U COOPYIKEHMUA, UCMO/b3yemMble
n3rotoButenem (MCNnoNHUTENEM, NPOLAABLOM, YNOJHOMOYEHHOM OpraHM3aumein nan ynosHOMOYEHHbIM
WUHOMBMAYANbHBIM NpeAnpUHMMaTENEM, MMMOPTEPOM) MPU OCYLLECTBAEHUN CBOEN AeATeNbHOCTM, B
Lenax NnposefeHns MeponpuUaTUIA MO KOHTPOAIO;

3) npoBoauTb oT6OpP nNpob M o06pa3LoB TOBApPOB, NpeAHasHaYeHHbIX ANA peannsaunmn u
peanin3yembix NoTpebuTensm, 414 NPoBeAeHUA NX NCCAeA0BaHNI, UCTbITAHUI;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, MPOAABLAM, YNOJHOMOYEHHbIM OpPraHU3aLMaAM UK
YNONHOMOYEHHbIM  UHAMBMAYA/bHbIM  NpeanpUHMMATENsM,  UMMopTepam)  npeanucaHns o
NpeKpalweHnM HapyweHMn npaB noTpebuteneil, 0 nNpeKpaweHUN HapyweHnin obAasaTenbHbIX
TpeboBaHUIA, 06 yCTPaHEHUM BbIABNEHHbIX HapylweHUin o6asaTenbHblx TpeboBaHMK, O NpoBeAeHUU
MeponpuaTMii no obecneyeHuo nNpeaoTBpalleHMA Bpeda KU3HM, 3[40pPOBbI0 U UMYLLECTBY
noTpebutenei, oKpyxawlLien cpeae;

5) cocTaBnATb NPOTOKO/IbI 06 agMUHUCTPATUBHbLIX NPABOHAPYLWEHMAX B 061acTu 3aWwuTbl Npas
notpebutenei, paccmaTpuBaTb [gefla 00 YKasaHHbIX aAMWUHUCTPATMBHbLIX MPaABOHAPYLIEHUAX MU
NPUHMMATb MEpPbI MO NPeaoTBPALLEHMIO TAKUX HAPYLLUEHUIA;

6) HanpaBnATb B YMNO/JHOMOYEHHbIE OpraHbl MaTepuasnbl, CBA3aHHble C HapyWeHUsMU
obs3aTenbHbIX TPeboBaHUM, AN PeeHns BOMNPOCOB O BO3OYKAEHUN YrOJIOBHbIX AEN MO NpU3HaKam
npecTynieHuni;

7) obpawatbcs B cynh C 3asBAEHMAMM B 3aWMTy NpasB noTpebutesnen, 3aKOHHbIX WUHTEpPEecoB
HeonpeaeNeHHOro Kpyra noTpebutenei, a TaKXKe C 3as8BAEHUAMM O JIMKBMAALMW W3rOTOBUTENA
(ncnonHuTens, npogasua, YMNONHOMOYEHHOW oOpraHM3auuu, umnopTtepa) AMbo O nNpekpaleHun
OEeATeNbHOCTU  UHOMBMAYaNbHOrO  npeanpuHumatens  (YyNnoAHOMOYEHHOrOo  WMHAMBMAYANbHOMO
npeanpuHMmaTtensn) 3a HeoAHoKpaTHoe (ABa 1 6onee pasa B TeYeHWe OAHOr0 KaneHAaapHOro roaa) uau
royboe (nosnekwee cmepTb WAW MaccoBble 3abosieBaHMA, OTPaBAeHUA NlOAelN) HapylleHue npas
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notpebuTene.

5. OpraH rocyfapcTBeHHOro Hag3opa MOXKET OblTb NPUBAEYEH CYAOM K yyacTuio B aene nnbo
BNpaBe BCTynaTb B A€/10 MO CBOEM MHUUMATMBE MAWN MO UHULMATUBE SINL, YYacTBYIOLWMUX B Aene, oas
Jaun 3aKN0YEeHUsA Mo Aeny B LUEenax 3aluTbl npas noTpebutenen B nopagKe, YCTaHOBAEHHOM
3aKoHoaaTenbcTBOM Poccuitickon Pepepaumn.

5.1. MpepgnucaHue, BblAAHHOE NPU OCYLLECTBAEHWW TOCYAApPCTBEHHOrO Haasopa B obnactu
3aWnTbl NpaB noTpebutenelt, MoxeT 6bITb 06}Kas0BaHO B apOUTPAXKHBIN CyA B TEUEHUE TPex MecsLeB
CO AHA ero Bblgaun. B cnydae npuHATMA 3asBneHMA 06 o6)KanoBaHMM 3TOro npegnucaHua K
NPOn3BOACTBY apOUTPa)KHOro cyfda MCMNOJHEHME 3TOro npegnuMcaHusa MNPUOCTAaHaBAMBAETCS A0 AHA
BCTYN/IEHMA peLlleHna apbUTParKHOro cyZa B 3aKOHHYIO CUATY.

(n. 5.1 BBegeH dPepepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

6. OpraH rocygapcTBEHHOrO HaA30pa BNpaBe [aBaTb Pa3bACHEHMA MO BOMPOCaM MPUMEHeHUA
3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickon Pepepaumu, peryimpyowmx oTHOWEHNA B
obnactu 3aWnTbl Npas noTpebutenei.

7. TocyhapCTBEHHbI HaA30p 3a COOTBETCTBMEM ToBapoB TpeboBaHmsam 6HesonacHocTH,
YCTAHOBNEHHbIM  TEXHUYECKMMW  perfaMmeHTaMM, OCYLLECTBAAETCA TaKXKe  YNONHOMOYEHHbIMM
denepanbHbIMM OpraHaMm UCNOSHUTENIbHOM BAIACTM B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitckom
depepaunn 0 TEXHUYECKOM PEryInpoBaHnNN.

8. OpraH rocyapcTBEHHOro HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMU defepasibHbIMU OpraHamu
WCMONHUTE/IbHOM BAIACTU, YKa3aHHbIMMW B NMyHKTE 7 HACTOALLEN CTaTbyu, ocylecTeasetr GopMmnpoBaHme U
BEeAEHME OTKPbITOro U 0bLWeAoCTYNHOro rocyaapcTBeHHOro MHGOPMALMOHHOIO pecypca B 06/1acTu
3aWwmMThl npaB noTpebutenei, KadectBa W 6esonacHocTM ToBapoB (paboT, ycnyr) B nopsake,
ycTaHoBneHHOM MpaBuTenbcTBom Poccuiickoit depepaumu.

(n. 8 BBepgeH ®enepanbHbiM 3aKoHOM OT 25.06.2012 N 93-03)

Cratba 41. 06583aHHOCTb U3roTOBUTENA (MCNONHUTENSA, NPOAABLA, YNOJHOMOYEHHOW OpraHu3aumnm
AN YNOJSIHOMOYEHHOrO WHAMBMAYaANAbHOTO NpeanpuHMMaTens, MMnopTepa) No NpeaocTaBAEHUIO
MHpOPMaLMKM opraHy rocyaapcTBeHHOro Haa3opa

(8 peg. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

N3rotoButenb (MCNonHUTENb, NPOAABEL, YNOJHOMOYEHHANA OPraHU3aums UaM YNoJHOMOYEHHbIN
WMHOMBUAYANbHbIN NpeanpuHUMaTENb, UMNOpPTep) No TpeboBaHMIO OpraHa rocyAapcTBEHHOro Haa30pa,
ero AO0/IKHOCTHbIX 1L, 0653aH NpefocTaBUTb B YCTAHOBNEHHbIM UMW CPOK AOCTOBEPHblE CBEAEHUS,
OOKYMEHTaumio, O6bACHEHMA B MUCbMEHHOW W (MAKM) ycTHOM ¢dopmMe U UHYI WHPOpMaLMIo,
HeobxogMMyl0 ANA OCYL,EeCTB/IEHUA OPraHOM [FOCYyAapPCTBEHHOr0 HaA30pa W ero [ONXKHOCTHbIMU
JIMLAMM NMOJITHOMOYMIA, YCTAHOBJIEHHbIX 3aKOHOZaTeIbcTBOM Poccuiickoit Peagepaunu.

Cratba 42. YTpatuna cuny. - PegepanbHblit 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. TOAHOMOYMS BbICWMX WCMNOJIHUTE/NIbHbIX OPraHOB rOCYAAPCTBEHHOM BAACTU
cybbekToB Poccuinckon Pegepaunm B 061actu 3aWMThbl Npas notpebutenei

(sBepeHa PepepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)
BbiCWUMIN  MCMONHUTENBHbLIM  OpraH rocyAapCTBEHHOM BAACTU COOTBETCTBYHOLWLIErO CcybbekTa

Poccuiickoi CDe,u,epau,MM OCYyLWLECTBNIAET MeponpuaATnAa no peanansauunm, obecneyeHuo n 3auiuTte npas
FIOTpe6VITEJ'IEﬁ 1 B npegenax cBonx NOSIHOMOYMI NPUHUMaET onpeaesieHHble Mepbl.

KoHcynbTaHTlAOC: NpumeyaHue.

MonoxeHns ctatbu 42.2 pacnpoCTPaHAOTCA Ha nosHomMouns denepanbHbiX OpPraHoB
WCNONIHUTENbHOW BAAaCTW, KOTOpble He nepedaHbl ANA OCYLWEeCTBAEHMA OpraHamM rocyAapCTBEHHOM
Bnactn cybbektoB Poccuitckoit depepaunm n opraHam MecTHOro CaMoynpaB/ieHUA COOTBETCTBYHOLLMMMU
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d)eﬂ,epa/'leblMM 3aKOHaMu.

Cratba 42.2. lepepaya OCYLLECTBAEHMSA MONHOMOYMI OpraHa rocyAapcTBEHHOrNo Hazsopa
opraHam UCMONHUTENbHOW BNacTU cybbekToB Poccuiickoi degepaunm

(sBepeHa dPepepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHOMOYMA oOpraHa rocyfapCTBEHHOrO Hag3opa Mo ocywecTsieHWo  denepasbHoro
rocygapcTBEHHOrO Hagsopa B 006/1acTM 3awuTbl NpaB noTpebuteneir Moryt nepegasaTbca  AaA
OCYLLECTB/IEHMA  OpraHam  UCNOJHUTENbHOW  BAacTM  cybbektoB  Poccuitickoit  depepaumm
noctaHosneHusamu MpasutenbcrTea Poccuiickon ®epepaumm B nopsgre, yctaHosneHHOM PegepanbHbiM
3aKOHOM OT 6 oKTsA6pa 1999 roga N 184-®3 "O6 o0bwmMx NpUHLUMNAX OpraHM3auMmM 3aKOHOAATE/IbHbIX
(npeactaBUTENbHBIX) M UCNONHUTENbLHbLIX OPraHOB rOCYAAPCTBEHHOM BnacTM cybbekToB Poccuitckol
depepaunn'.

Cratba 43. OTBETCTBEHHOCTb 3a HapylweHue npas noTpebuTenei, yCTaHOBAEHHbIX 3aKOHaMU U
WMHbIMW HOPMATMBHbIMM NPABOBbIMM akTamu Poccuitckoit Pepepaumn

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npas notpebutenei, yCTaHOBAEHHbIX 3aKOHAMM W WMHbIMU HOPMAaTUBHbLIMM
nNpaBoBbIMW  aKTamu  Poccuitickot  depepaumn, npopasel,  (MCNOAHWUTENb,  U3rOTOBUTEND,
YyNONHOMOYEHHAA oOpraHu3auMa WAM  YNOJHOMOYEHHbIN  WHAMBUAYANAbHLIN  NpeanpUHUMaTENb,
MMMopTep) HeceT agMUHUCTPATUBHYIO, YrOJIOBHYIO WM TPayKAaHCKO-MPaBOBYIO OTBETCTBEHHOCTb B
COOTBETCTBUU C 3aKOHOAaTeIbcTBOM Poccuiickolt deaepaumu.

CtaTbs 44. OcyLecTBieHMe 3alnUTbl NpaB noTpebuTeneit opraHamm MecTHOro camoynpaB/ieHun
(8 peqn. PepgepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awumTbl NpaB notpebutenen Ha TeppUTOPUM MYHULMNAIBHONO 06Pa30BaHUS OpraHbl
MECTHOI0 CaMoynpaBaAeHUs BNpaBe:

paccmaTpmBaTb Kanobbl noTpebuTenei, KOHCYNbTMPOBATb MX MO BOMPOCAaM 3alUTbl NpPaB
notpebuteneis;

06paLLaTbcaA B CyAbl B 3aLLUTY Npas noTpebutenen (HeonpeaeneHHoOro Kpyra notpeburenen).

Mpu BbIABAEHUWN MO Kanobe noTpebuTens ToBapos (paboT, ycayr) HeHagNeXKalero KayecTsa, a
TaKXXe oOMacHbIX [ANAA KM3HM, 340POBbA, MMYLLECTBA MOTpebuTenem W OKpy)Kalowen cpegbl
He3ameaNNTEeNbHO  wM3Bewatb 06 3Tom  ¢epepanbHble  OpraHbl  UCMOAHUTENLHOW  BNACTH,
OCYLLECTBAAOWME KOHTPO/b 32 KaYecTBOM M 6e30MacHOCTbO TOBapoB (paborT, ycnyr).

Mpuem Kanob noTpebuTeneil MOMKeET OCYLLECTBAATLCA 4Yepe3 MHOrodpyHKUMOHaAbHblE LEHTPbI
npeAoCTaBAEHUA TOCYAAPCTBEHHbIX U MYHULUMNANBHBIX YCAYT.

(4acTb TpeTba BBeaeHa PeaepanbHbiM 3akoHOM oT 28.07.2012 N 133-3)

CraTbs 45. MNpaBa 0buwecTBeHHbIX 06begMHEHMI NOTpebuTenel (Mx accoumnaLmin, coo3os)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxkaaHe BnpaBe 06beAUHATHCA Ha A06POBONLHON OCHOBe B 06LLECTBEHHbIE 06beanHEHUS
notpebutenen (Mx accoumaumm, coo3bl), KOTOPbIE OCYLLECTBAAOT CBOO AEATE/NbHOCTb B COOTBETCTBUMN C
yCTaBamMM YyKasaHHbIX obbeauHeHui (Mx accoumalmii, COH30B) M 3aKOHOZATENbCTBOM PoccuiicKomn
depepaunn.

2. ObulecTBeHHble 0b6beAMHEHMA noTpebuTeneit (Mx accoumaumm, cowo3bl) ANA OCYLLECTBAEHUA
CBOWX YCTaBHbIX Lieneit BNpase:

yyacTBoBaTb B pa3paboTke obsa3aTenbHbIX TpeboBaHMIA K ToBapam (paboTam, ycnyram), a Takke
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NPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX aKToB Poccuiickoit denepaumn, peryampyowmx
OTHOLWIEHMA B 061aCTH 3aLWMTbl NpaB NoTpebuTenei;

NpPoBOAMUTb HE3ABUCUMYIO 3KCMepTM3y KayecTBa, 6€30nacHOCTM ToBapoB (paboT, ycayr), a Takxke
COOTBETCTBMA MNOTPEOUTENBCKUX CBOMCTB ToBapoB (paboT, ycayr) 3asBneHHOM npoaasBLamu
(n3roToBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCYLLECTBNATL 0OLEeCTBEHHbIA KOHTPO/b 3a cobatogeHMemM npas notpebutenei u HanpasaATb B
opraH rocyfapCTBEHHOro Hag3opa WM OpraHbl MeCcTHOro camoynpasieHua uHbopmauuio o dakTax
HapyleHWin npaB noTpebuTeneit ANA NPoBeAeHMA NPOBEPKU I3TUX GAKTOB U NPUHATUA B CAy4Yae MX
NnoaTBEPXKAEHUA Mep NO MpPecevYeHUtd HapyleHui npas noTpebuteneit B npepenax MoOJHOMOYMIMA
YKa3aHHbIX OpraHOB, y4acTBOBaTb B MPOBEAEHUN IKCNEPTM3 NO paKTaM HapyLeHUn npaB noTpebutenemn
B CBA3M C obpaweHuammn notpedbutenen. [Mpu  oCyWeCcTBAEHUM OOLLECTBEHHOrO KOHTPOSA
obulecTBeHHble 0b6beAnHeHUA noTpebuteneit (UX accoumauum, cotos3bl) He BnpaBe TpeboBaTb OT
nsrotosutenen (UCNonHUTENen, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3auMii UAM YNOAHOMOYEHHbIX
WHOMBMAYANbHBIX MpegnpuHUMaTtenel, UMMNOpPTepoB) MpencTaBleHMe [OOKYMEHTOB (BbliMOJHEHMe
OEeNCcTBUiM), 0653aHHOCTb NpeacTaBneHusa (BbINOJIHEHWUS) KOTOPbIX MO TpeboBaHWIO noTpebutens He
YyCTaHOB/IEHA 3aKOHOM;

(8 peq,. PepepanbHoro sakoHa ot 18.07.2011 N 242-$3)

pacnpocTpaHATb MHGOPMALMIO O NpaBax NoTpebuTtenei n 0 HeobxoanMbIX AENCTBUAX MO 3aLUnUTE
3TUX NpaB, O pe3y/abTaTax CPaBHUTENbHbIX UCCAeA0BaHUI KayecTBa TOBapoB (paboT, ycayr), a Takxke
WHyI0 MHbOpMaLMio, KoTopas 6yaeT cnocobCTBoBaTb peanmsauuu MPaB M 3aKOHHbLIX MHTEPEecoB
notpebutenen. MybavKkyemblie 0OLWECTBEHHBIMU 0ObEANHEHUAMK MOTPebuTenei (Ux accoumaumamm,
COl03aMM) pe3y/bTaTbl CPAaBHUTENbHbIX UCCeL0BaHUI KayecTBa TOBapoB (paboT, ycayr) He aBaawoTcA
peKknamoi;

BHOCUTb B denepanbHble OpraHbl WUCNOSHUTENbHOM BAACTM, OPraHM3aUUKM NPEeasIoKEeHUs o
NPUHATUM Mep NO NOBbILEHWNIO KayecTBa TOBapoB (paboT, ycayr), No NpMOCTaHOBAEHUIO NPOU3BOACTBA
W peanunsaLmm TOBapoB (BbINoJHEHUA PaboT, OKa3aHMA yCayr), NO OT3bIBY C BHYTPEHHErO pblHKAa TOBAPOB
(paborT, ycnyr), He COOTBETCTBYOWMX NPEAbABAAEMbIM K HUM U YCTAHOB/JIEHHbIM 3aKOHOAATENbCTBOM
Poccuitckoit ®epepalmm 0 TEXHUYECKOM PeryinpoBaHnm 06sa3aTesibHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl MPOKYpaTypbl U dpeaepanbHble OpraHbl UCNOJAHUTENbHOW BAACTM MaTepuasbl O
NPUB/IEYEHUN K OTBETCTBEHHOCTU /ML, OCYLLECTBAAIOWMX NPOU3BOACTBO M peanmsauuio TOBapoB
(BbinoNHEHME paboT, OKasaHWe ycayr), He COOTBETCTBYIOWMX NPeabABAsSeMblM K HUM 06a3aTesibHbIM
TpeboBaHUAM, a TaKXKe Hapylawlmx npaBa notpebutenei, yCcTaHOBAEHHble 3aKOHAMW U UHbIMMU
HOPMaTUBHbIMM MPABOBbIMM aKTamu Poccuitckon Pegepauum;

obpawatbcAa B OpraHbl MPOKypaTypbl C nNpocbbamm MNpPUHECTM NpoTecTbl O MNPU3HAHWUK
HeaencTBUTEIbHBIMW  aKTOB  defiepasibHbIX OPraHOB WMCMOJHUTENbHOW BAACTM, aKTOB OPraHoB
WUCNOJIHUTENbHOM BnactM cybbvektoB Poccuinickon Pepepaumm M aKTOB  OpPraHOB  MECTHOro
CaMoynpaB/ieHUA, NPOTUBOPEYALLNX 3aKOHAM U UHbIM PEryanpyowmm oTHOWeEHUSA B 061acTy 3aWwmTbl
npas noTpebuTtenen HOPMaTUBHbIM NPaBOBbIM akTam Poccuiickoit Peaepaunu;

obpalaTbca B CyAbl C 3aABNEHUAMW B 3aLMUTy NpaB MNoOTPebUTENen M 3aKOHHbIX MHTEPECOB
oTAenbHbIX NoTpebuteneit (rpynnsl NoTpebuTeneil, HeonpeaeneHHOro Kpyra notpeburenei);

y4YacTBOBaTb COBMECTHO C OPraHOM rOCyZapCTBEHHOro Hag3opa B GOPMMPOBAHUM OTKPbITbIX U
06LWefoCTYMHbIX  FOCYAAPCTBEHHbBIX  MHPOPMALMOHHbLIX  pecypcoB B 06n1acTM  3aWuTbl  Npas
notpebuTenein, kauectsa 1 6esonacHoOCT ToBapoB (paboT, ycnyr).

(ab3au BBeaeH deapepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CraTbA 46. 3awWwMTa NpaB 1 3aKOHHbIX MHTEPECOB HEONPEAENEHHOIO Kpyra noTpebutenei

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyaapCTBEHHOrO HaA30pa, OpraHbl MECTHOTO CaMoynpaBiAeHWAa, OOLLEeCTBEHHbIe
obbeanHeHna noTtpebuTtene (Mx accoumaumm, Cow3bl) BMpaBe NPeabABAATb WMCKM B CcyAbl O

NpeKpaLLeHn NPOTUBONPaBHbIX AeUCTBUIA U3roToBuTens (MCNonHUTens, NpoaasLa, yNnoAHOMOYEHHOM
OpraHu3aLmnmn UAM YyNoJIHOMOYEHHOTO UHAMBUAYANBHOMO NPeAnpPUHMMATENA, UMNOPTEPa) B OTHOLLIEHUM
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HeonpeaeneHHoro Kpyra notpeburtenei.
(4acTb nepBas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yA0BNETBOPEHUM TAKOTO UCKa CyA, 0b6A3bIBAaET NPaBOHAPYLIMTENA AOBECTU B YCTAHOBEHHbIN
CYA0OM CPOK Yepes cpencTBa MaccoBOM MHPOPMALMM UAN MHBIM CMOCOOOM A0 cBeAeHUA noTpebutenei
peleHune cyaa.

BcTynuBluee B 3aKOHHYHD CW/Y peLlleHWe cyAa O MPU3HAHUKM  OEelCTBUMIA  U3roTOBUTENSA
(McnonHuTenAa, npoaasua, YNOAHOMOYEHHOM OpPraHU3aLuuM UAKM YNOAHOMOYEHHOTO UHAMBUAYANbHOMO
npeanpuHMMaTens, WMMIopTepa) NPOTUBONPABHbBIMW B  OTHOLIEHWWM HEOMpPeneNieHHOro  Kpyra
notpebutenen obAsaTeNbHO ANA CyAa, PacCMaTPUBAOWLErO UCK noTpebutena o 3awute ero npas,
BO3HMKLLMX BCNEACTBME HACTYMIEHWUA TParKAaHCKO-NPaBOBbIX MOCAeACTBUI AEWCTBUA U3rOoTOBUTENA
(ncnonHuTens, npogasua, YyNONHOMOYEHHOW OpPraHU3aLMmn UAN YNOJHOMOYEHHOTO UHAVUBUAYANbHOIO
npeanpuHMMaTens, UMNopTepa), B YaCTU BOMPOCOB, UMENU 1M MECTO TaKMe AeNCTBMA U COBEpPLLUEHbI N
OHW  usrotToBUTEeNeM  (MCMONHWUTENEeM, NPOLAaBLOM, YMNOJHOMOYEHHON opraHusauuen  Uau
YMOJIHOMOYEHHbIM UHAMBUAYAbHBIM NPEANPUHUMATENEM, UMMNOPTEPOM).

OpHOBpPEMEHHO C YAO0B/ETBOPEHMEM WCKA, NpeabaAB/ieHHOro obuwecTBeHHbIM 06beanHeHUEM
notpebutenen (Mx accoumaument, COO30M), OpraHamu MECTHOrO CamoynpaB/ieHUs B WHTepecax
HeonpeaeNneHHOro Kpyra notpebutenen, cys NPUHUMAET pelleHUe O BO3MELLEHUU O0OLLEeCTBEHHOMY
obbeguHeHUo notpebuteneit (Mx accoumaumu, coto3y), opraHam MECTHOTO CamMoynpaBiaeHUa BcCex
NMOHECEHHbIX MO AeNy cyAebHbIX M3LEeprKeK, a TaKXKe MHbIX BO3HMKWMWX A0 OobpaleHus B cyd M
CBA3AHHbIX C PACCMOTPEHMEM fe/la HEODXOAMMbIX Pacxo4oB, B TOM YMC/IEe PACXOAO0B Ha MpoBeAeHue
HEe3aBUCMMOM 3KCNepTUsbl B C/y4Yae BbIABAEHWA B pe3y/bTaTe MPOBEAEHUS TaKOM 3KCNepTusbl
HapyLleHns o0bsa3aTenbHbIX TpeboBaHMIA K ToBapam (paboTam, ycayram).

MNpe3snpeHT
Poccuiickon ®egepaumm
b.E/1IbUWVH
Mocksa, lom CoBeTtoB Poccumn
7 despans 1992 roga
N 2300-1
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